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SECTION 1 – PURPOSE 

 
On an annual basis, Kern Transit conducts an assessment where the residents of Kern County are invited to 
provide comments regarding unmet transit needs. Every other year, during odd-numbered years, the agency holds 
several public meetings throughout the County. After the information has been gathered, Kern Transit then 
provides the Board of Supervisors with recommendations on how to address them. The transit needs assessment 
helps determine system performance and that the community’s transit needs are being met. Information presented 
in this report assists the Board in deciding as to whether an unmet need, which is reasonable to meet, exists in the 
unincorporated areas of Kern County, excluding the area served by Golden Empire Transit (GET). 
 
As a public transportation service agency, Kern Transit receives its funding from the Federal Transit 
Administration (FTA), the California Department of Transportation (Caltrans), and from passenger fares. To 
improve California’s public transportation, the State enacted the Transportation Development Act (TDA) in 1971, 
which provides funding in urban and non-urban areas and for local streets and roads after all transit needs have 
been met. To continue receiving this funding from the State of California, Kern Transit must provide: 
  

 A copy of hearing notice and proof of publication. 
 Public notice published thirty (30) days before hearing date. 
 A resolution or minutes documenting “unmet needs” and “reasonable to meet” definitions. 
 A resolution adopting the unmet needs findings. 

 
This report is the culmination of efforts by Kern Transit to gather, analyze, and disseminate the public’s feedback 
regarding possible unmet transit needs in relation to existing services within the unincorporated areas of Kern 
County, outside of metropolitan Bakersfield. 
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SECTION 2 – SCOPE 

Kern Transit provides passenger bus service between and in rural communities of Kern County. There are twelve 
fixed routes and seven on-demand Dial-A-Ride services. The transit system offers intercity service between 
Arvin, Bakersfield, Bodfish, Boron, Buttonwillow, California City, Delano, Frazier Park, Inyokern, 
Kernville, Lake Isabella, Lamont, Lebec, Lost Hills, McFarland, Mojave, Mountain Mesa, North Edwards, 
Onyx, Ridgecrest, Rosamond, Shafter, South Lake, Taft, Tehachapi, Wasco, Weldon, and Wofford Heights, 
along with local transit service. Connections to the train service, Metrolink, in Lancaster and Santa Clarita are also 
available. Kern Transit is a division of the Kern County Public Works Department. Current service areas are as 
follows: 

Dial-a-Ride 
 Frazier Park Area (serving the communities of Cuddy Valley, Frazier Park, Gorman, Lake of the Woods,

Lebec, Pine Mountain Club, and Piñon Pines)
 Kern River Valley (Serving the communities of Bodfish, Hillview Acres, Kelso Valley, Kernville

North/Riverkern, Lake Isabella, Mountain Mesa, Onyx, South Lake, Weldon, and Wofford Heights)
 Lamont
 Mojave
 Rosamond
 Tehachapi
 Medical Dial-a-Ride (service for passengers transferring from Kern Transit routes requiring transportation

to medical appointments in Bakersfield)

Fixed Route 

 Route 100 – Bakersfield/Keene/Tehachapi/Mojave/Rosamond/Lancaster
 Route 110 – Bakersfield/Shafter/Wasco/McFarland/Delano
 Route 115 – Wasco/Lost Hills (Request only)
 Route 120 – Bakersfield/Taft
 Route 130 – Bakersfield/Grapevine/Lebec/Frazier Park/Santa Clarita
 Route 140 – Bakersfield North/Lamont/Arvin
 Route 145 – Bakersfield South/Lamont (extends to Arvin on weekends)
 Route 150 – Bakersfield/Lake Isabella
 Route 227 – Lake Isabella/Onyx/Inyokern/Ridgecrest
 Route 230 – Mojave/California City/Inyokern/Ridgecrest
 Route 240 – Mojave/North Edwards/Boron
 Route 250 – California City/Mojave/Rosamond/Lancaster
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SECTION 3 – DEFINITIONS 
 
To determine if service requests collected during the process can be met by Kern Transit, the Kern Council of 
Governments (Kern COG) adopted the following definitions: 
 
 Unmet Need:  

 
o “An unmet need exists if an individual of any age or physical condition is unable to transport his 

or herself due to deficiencies in the existing transportation system. Excluded are those requests for 
minor operational improvements and those improvements funded and scheduled for 
implementation in the following fiscal year” (1990). 

 
 Reasonable to Meet: 

 
o “Operational Feasibility – The requested improvement must be safe to operate and there must be 

adequate roadway for transit vehicles. 
o Duplication of Service – The proposed service shall not duplicate other transit services. 
o Timing – The proposed service shall be in response to an existing rather than a future need. 
o Service must meet the legally required farebox recovery ratio (PUC Sections 99268.2-99268.5 and 

CAC Sections 6633.2-6633.5) with fares close to fares of similar services.  Kern County’s required 
farebox ratio is 10%” (1990). 
 

The farebox recovery ratio is an important measurement that helps Kern Transit determine how cost effective a 
fixed route or on-demand service is. This value is calculated by dividing fare revenue by operating expenses. 
Transit services provided in rural areas of California, such as Kern Transit services, are required to meet a farebox 
recovery ratio of ten percent. A farebox recovery ratio guide is provided below for further clarification on how 
recommendations are made for service adjustments.  

 

Rural Service Recommended Action 
Less than 5% Service May be Discontinued 

5% - 10% Continue Service with Adjustments 
10% or More Continue or Expand Service 

Farebox Recovery Ratio Guide 
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SECTION 4 – PUBLIC MEETINGS AND COMMENTS 
 
During the Unmet Needs assessment, citizens and organization representatives were able to submit comments 
directly to Kern Transit. In accordance with established policy, Kern Transit conducted the unmet needs report 
process by advertising during the months of February and March 2023. The advertisements were published in ten 
adjudicated newspapers, two social media channels, and the Kern Transit website. A legal notice for the Board of 
Supervisors Public Hearing was published in the Bakersfield Californian on April 15, 2023, allowing at least 
thirty days prior to the meeting on May 23, 2023. The notice informed the public of the opportunity to present 
public testimony, either written or verbal, to the Board of Supervisors. Interested persons were able to submit 
comments via email, in-person, mail, phone, social media, and the Kern Transit website. Ten in-person, public 
meetings took place during the month of March 2023 in Bakersfield, Boron, Frazier Park, Lake Isabella, Lamont, 
Mojave, Ridgecrest, Taft, Tehachapi, and Wasco. The Bakersfield public meeting was also available online 
through Microsoft Teams on March 30, 2023. This report documents all comments received. 
 
The public meeting locations were chosen based on ridership and staff’s awareness of the riders’ interest in 
providing input about the transit service. Dial-A-Ride services were made available at no-cost to individuals 
interested in attending the meetings where the Dial-A-Service was available. Meeting information is provided 
below. 
 
 
 

Service Area Meeting Date Meeting Time Meeting Location Location Address 

Bakersfield 03/30/2023 5 PM – 7 PM Public Services 
Building 2700 M Street 

Boron 03/20/2023 5 PM – 7 PM Senior Center 27177 Twenty Mule Team Road 

Frazier Park 03/06/2023 5 PM – 7 PM Recreation 
Building 3801 Park Drive 

Kern River Valley 03/09/2023 5 PM – 7 PM Veterans Building 6405 Lake Isabella Boulevard 

Lamont 03/13/2023 5 PM – 7 PM Bear Mountain 
Recreation 10300 San Diego Street 

Mojave 03/15/2023 5 PM – 7 PM Veterans Building 15580 O Street 

Ridgecrest 03/16/2023 5 PM – 7 PM Library 131 East Las Flores Avenue 

Taft 03/21/2023 5 PM – 7 PM Recreation Center 500 Cascade Place 

Tehachapi 03/23/2023 5 PM – 7 PM BeeKay Theatre 110 South Green Street 

Wasco 03/28/2023 4 PM – 6 PM Library 1102 7th Street 
 

  



                                  Unmet Transit Needs Report 2022-2023   8 
 
 

BAKERSFIELD / GENERAL COMMENTS 
 

Route Annual 
Ridership 

Revenue 
Miles 

Revenue 
Hours 

Annual 
Operating 

Costs  
($ 92.76/hr) 

Calculated 
Revenue 

Farebox 
Ratio 

Dial-A-Ride – 
Medical 233 2,824 1,836 $ 170,331 N/A N/A 

 
Comments 

 “[Bus] trainees who quit after getting their license (who go on to Amtrak or Greyhound) 
should pay the county back. Sign a paper up front about it.” (Email) 

 “Better marketing on local agencies that run regional service. You show GET 92X, but 
not Arvin to Grapevine, Lamont or Bakersfield run by City of Arvin, or Taft to Maricopa 
run by City of Taft. Alternatively, take over operation of those trips.” (Email) 

 “Offer discounted fare for trips within cities, especially Bakersfield.” (Email) 
 Recommend cameras be installed on buses to provide surveillance to monitor outside of 

the vehicles for safety and improved behavior in those areas. (Phone Call) 
 
Response to Comments 

 The Kern Transit website has a Connections page, which provides the contact 
information and websites to other transit service providers in the region: 
https://kerntransit.org/connections/ 

 Kern Transit’s Bakersfield Medical Dial-A-Ride is provided at no cost to Kern Transit 
riders, which provides riders with connections to medical appointments in the City of 
Bakersfield area. 

 Kern Transit buses have camera systems installed. 
 

BORON 

 

Route Annual 
Ridership 

Revenue 
Miles 

Revenue 
Hours 

Annual 
Operating 

Costs  
($ 92.76/hr) 

Calculated 
Revenue 

Farebox 
Ratio 

240 – Mojave to 
Boron 1,174 40,533 849 $ 78,781 $ 2,262 2.90 % 

 
Comments 
 

 “Extend route 240 to Barstow to connect to Greyhound. More buses go eastward from 
there rather than Bakersfield.” (Email) 

 Boron-Chapparal at Borax timed stop could be made request only. (Meeting) 
 

Response to Comments 
 The extension of service is not considered a need reasonable to meet based on existing 

ridership levels, farebox ratio, and demand. 
 

 

https://kerntransit.org/connections/
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FRAZIER PARK 
 

Route Annual 
Ridership 

Revenue 
Miles 

Revenue 
Hours 

Annual 
Operating 

Costs  
($92.76/hr) 

Calculated 
Revenue 

Farebox 
Ratio 

130 – 
Bakersfield to 
Santa Clarita 

3,356 272,836 4,454 $ 413,159 $ 8,807 2.13 % 

Dial-A-Ride – 
Frazier Park 2,927 18,207 3,775 $ 350,174 $ 1,998 0.57 % 

 
Comments 
 

 “It has been known for years that the computer program in use is inappropriate for the 
Mountain Communities. It has incorrect information about how long it takes to get from 
place to place, especially to and from PMC. Because of this, the computer denies 
appointments that are totally doable. This makes scheduling sort of a nightmare for 
passengers and dispatchers alike. I’ve been told the program can’t be fixed. Shouldn’t it 
be replaced?” (Letter) 

 “A plan for better communication between Roads and Kern Transit and National 
Express.” (Letter) 

 “A meeting between Transit, National Express, Roads, CHP, and our County Supervisor 
to help promote cooperation and improve service.” (Letter) 

 Please advertise promotions in the Mountain Enterprise, local shopping locations and 
consider putting up a booth at Fiesta Days. (Meeting) 

 Riders on Route 130 would like another later southbound trip between the late morning 
and evening runs.  The current schedule only allows for one hour to shop at Walmart 
before returning.  The only other option is to take the evening bus back to Frazier Park 
which arrives after Dial-A-Ride hours leaving riders with no ride home. (Meeting) 

. 
 Timely updating of road closure and chains required signs would be helpful to keep 

services available to riders if within control of County. (Meeting) 
 Make Lebec Post Office a request stop. (Meeting) 

 
Response to Comments 

 The California Highway Patrol, Kern County Sheriff, and Kern County Public Works 
Department monitor roadway conditions and post signs and notifications advising of road 
closures and chains required daily during winter weather in these mountain communities. 
Kern Transit buses heed all agencies’ road closure and chains required signs or 
notifications that are posted during inclement weather. 

 Kern Transit intends to adjust service times for one run in the Summer 2023 schedule 
change on Route 130 in order to provide Frazier Park riders with more time in 
Bakersfield prior to the return trip. 
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KERN RIVER VALLEY 

 

Route Annual 
Ridership 

Revenue 
Miles 

Revenue 
Hours 

Annual 
Operating 

Costs 
($92.76/hr) 

Calculated 
Revenue 

Farebox 
Ratio 

150 – 
Bakersfield to 
Lake Isabella 

9,645 131,798 3,615 $ 335,282 $ 22,466 6.70 % 

227 – 
Lake Isabella to 

Ridgecrest 
2,232 55,094 1,731 $ 160,511 $ 4,899 3.05 % 

Dial-A-Ride – 
Lake Isabella 12,768 121,019 7,392 $ 685,748 $ 17,084 2.49 % 

 
Comments 

 “Since one has to call 5 AM each day, 6 days a week, to try and get a bus, how about 
giving some of your transit funds to Kern Valley Hospital District that transports seniors 
to medical appointments?” (Email) 

 “Old jail next to Senior Center in Lake Isabella is perfect for a restroom stop as bus stop 
there (used for Bakersfield runs). Small—think 2 toilets. Used for Rotary club food 
(giveaway) storage.” (Email) 

 “Sunday Dial so people can get to the Bakersfield run in Lake Isabella. I know why it 
starts in Bakersfield. Can’t some of those funds be used for up here in the KRV?” (Email) 

 Multiple riders requested to bring back fixed routes to Lake Isabella/Kernville.  
Expressed willingness to reduce dial-a-ride to have fixed routes back. (Meeting) 

 Expressed concern that DAR reservations had to be made early morning and same day.  
 Frequently find that there is no same day availability.  Only works about 70% of the time 

and sometimes the bus never shows. (Meeting) 
 Interested in Route 227 to/from Ridgecrest being increased beyond 3 days/week. 

(Meeting) 
 Low income students lack transportation needed for social services, school, and medical 

appointments.  Fixed routes require less planning and would be better able to meet these 
needs. School students rely on Kern Transit services to get to school. Fixed routes are 
useful for teaching them important life skills. (Meeting) 

 Residents often do not have reliable phone or internet service to be made aware of public 
meetings and promotions.  Consider reaching out to residents by alternate methods:  
Vons, food giveaways, senior centers, etc. (Meeting) 

 “Will Route 220 between Lake Isabella and Kernville be brought back any time soon?” 
(Twitter) 

 
Response to Comments 

 Kern Transit intends to resume partial fixed route service in the Kern River Valley area in 
Summer 2023 at the next schedule change, modifying Routes 150 and 220.  

 Kern Transit offers Dial-A-Ride service in the Kern River Valley area between the hours 
of 5:10 a.m. and 6:30 p.m. on weekdays and 7:45 a.m. and 6:30 p.m. on Saturdays. Dial-



                                  Unmet Transit Needs Report 2022-2023   11 
 
 

A-Ride reservations are available on a first come, first serve basis. Reservations can be 
requested up to 2-weeks in advance.  

 Route 227 provides fixed route service to the Kern Valley Hospital from the Lake 
Isabella area 3 times per day, 3 times per week. 

 Requested service expansions are not considered a need reasonable to meet based on 
existing ridership levels, farebox ratio, and demand. 

 

LAMONT 

 

Route Annual 
Ridership 

Revenue 
Miles 

Revenue 
Hours 

Annual 
Operating 

Costs 
($92.76/hr) 

Calculated 
Revenue 

Farebox 
Ratio 

140 – 
Bakersfield North 

to Lamont 
14,967 136,994 4,988 $ 462,738 $ 22,817 4.93 % 

145 – 
Bakersfield South 

to Lamont 
8,839 86,536 2,936 $ 272,285 $ 12,119 4.45 % 

Dial-A-Ride – 
Lamont 7,654 11,550 5,802 $ 538,056 $ 10,709 1.99 % 

 
Comments 
 

 “I go to BC and the first bus doesn’t come down Pioneer until 7 and I need to be in by 8, 
there isn’t no way I will get there in 1 hour, I would like to see where I can get the transit 
bus by where I live on Pioneer by Oswell.” (Facebook) 

 Run Route 140 on weekends from Lamont to Kern Medical Center in the mornings and 
then run from Kern Medical Center to Lamont in the early afternoon. (Meeting) 

 There used to be several other students of Alicante High School using Lamont Dial-A-
Ride. But because of poor service, they stopped using it. (Meeting) 

 Install a bus stop where students can be dropped off at Alicante School (Meeting) 

Response to Comments 

 Golden Empire Transit provides public transit service in Metropolitan Bakersfield. 
 Requested service expansions are not considered a need reasonable to meet based on 

existing ridership levels, farebox ratio, and demand. Kern Transit offers Dial-A-Ride 
service in the Lamont area between the hours of 4:30 a.m. and 7:00 p.m. on weekdays, 
5:30 a.m. – 7:00 p.m. on Saturdays, and 7:00 a.m. – 8 p.m. on Sundays. Dial-A-Ride 
reservations are available on a first come, first serve basis. Reservations can be requested 
up to 2-weeks in advance. 
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MOJAVE 

 

Route Annual 
Ridership 

Revenue 
Miles 

Revenue 
Hours 

Annual 
Operating 

Costs 
($92.76/hr) 

Calculated 
Revenue 

Farebox 
Ratio 

100 – 
Bakersfield to 

Lancaster 
30,914 417,278 11,272 $ 1,045,541 $ 90,233 8.63 % 

250 – 
California City 

to Lancaster 
26,952 153,653 5,099 $ 473,006 $ 56,379 11.92 % 

Dial-A-Ride – 
Mojave 6,868 11,438 3,076 $ 285,321 $ 8,369 2.93 % 

Dial-A-Ride – 
Rosamond 5,606 14,511 2,881 $ 267,161 $ 6,333 2.37 % 

 
Comments 
 

 “Cut Route 250 back to Mojave, customers can transfer to Route 100 for Lancaster, apply 
those resources saved somewhere else.” (Email) 

 “The Metrolink train station – Is there any way a bus can get someone from Mojave to 
the 5 AM Metrolink without having to be homeless overnight?” (Email) 

 “Dial-A-Ride could be on a route with designated stops so there’s no missing the bus to 
Lancaster or Bakersfield because I often am turned down to get around because of the 11 
AM break.” (Email) 

 “Please make a late 250 so I’m not stranded in Mojave or Lancaster after a long day of 
commuting to and from Santa Clarita for work.” (Email) 

 “Is there any way Mojave Mobil and Rosamond Casino can be turned into stops you call 
in such as the Cameron Pass stop.  People who catch the bus also live in the rural patches 
where they’re still walking miles on miles to bus stops when there can be a freeway exit 
call in stop where you can ask the driver to pull over; no turns necessary, just the stop—
that’s it.” (Email) 

 Riders are interested in expanded Dial-A-Ride hours, according to a Mojave driver. 
(Meeting) 

 “Run a bus Sundays to Cal City. Even if just once a day.” (Twitter) 

 
Response to Comments 

 Requested service expansions are not considered a need reasonable to meet based on existing 
ridership levels, farebox ratio, and demand. 
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RIDGECREST 
 

Route Annual 
Ridership 

Revenue 
Miles 

Revenue 
Hours 

Annual 
Operating 

Costs 
($92.76/hr) 

Calculated 
Revenue 

Farebox 
Ratio 

230 – 
Ridgecrest  
to Mojave 

1,225 106,415 2,241 $ 207,875 $ 2,798 1.35 % 

 
Comments 
 

 “Our small hospital doesn't offer many of the services our elderly need, such as cancer 
treatment, for which people have to go out of town. This is a huge barrier to the elderly 
but also to the general population who might not have a car, or who might have it, but are 
unable to drive due to their illness.” (Email) 

 “There is no transportation to take residents from Ridgecrest directly to LAX or even to 
Lancaster. Many people might take the bus that goes to Mojave, and from there wait a 
long time, to get a different bus to Lancaster. And that's it. This is very inconvenient 
because often times, people travel with suitcases, and this is just not possible.” (Email) 

 “In town, our Ridgecrest Runner works but it's expensive and only takes you from point 
A to point B, the routes are very limited. There should be an increase of bus routes in 
town, and if possible, more affordable. In addition, having an efficient bus system in 
town would help the economy as those people who have no car, could more easily go 
grocery shopping, for example.” (Email) 

 “We need to save our environment. We in the US are number 1 pollutant. In Europe, 
everybody uses the bus, in cities, in towns, and even in very small villages. This change 
of culture to use more public transportation can only happen when and if our government 
is able to see the benefits of it for everybody, and the community as a whole.” (Email) 

 “We need reliable and frequent bus routes that people can use to go around town, and 
especially, get us out of Ridgecrest, mainly to LAX.” (Email) 

Response to Comments 

 Requested service expansions are not considered a need reasonable to meet based on 
existing ridership levels, farebox ratio, and demand. 
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TAFT 

 

Route Annual 
Ridership 

Revenue 
Miles 

Revenue 
Hours 

Annual 
Operating 

Costs 
($92.76/hr) 

Calculated 
Revenue 

Farebox 
Ratio 

120 – 
Bakersfield  

to Taft 
8,792 149,879 3,971 $ 368,342 $ 20,416 5.54 % 

 
Comments 
 

 None. 
 

 

 

TEHACHAPI 

 

Route Annual 
Ridership 

Revenue 
Miles 

Revenue 
Hours 

Annual 
Operating 

Costs 
($92.76/hr) 

Calculated 
Revenue 

Farebox 
Ratio 

Dial-A-Ride – 
Tehachapi 6,701 22,399 4,168 $ 386,570 $ 8,009 2.07 % 

100 – 
Bakersfield to 

Lancaster 
30,914 417,278 11,272 $ 1,045,541 $ 90,233 8.63 % 

 
Comments 
 

 College Community Services (CCS) emphasizes that transportation is a considerable 
barrier for those trying to reach their doctor appointments. Please have Kern Transit 
conduct an in-service training for College Community Services. (Meeting) 

 Please bring back the Old Towne bus stop in Tehachapi and make it a Request Only stop. 
If possible, please place the bus stop on the north side of Route 202. There is a coffee 
shop on the north side that can provide shelter from the heat and cold. (Phone Call) 

 Please provide Sunday service if the Old Towne bus stop is not possible. (Phone Call) 
 The Real-Life Church in Tehachapi does its best to work around the bus schedule but 

would like to provide services on Sunday mornings and afternoons as well as evening 
services on Wednesdays and Saturdays. There are 3 to 15 riders travelling from 
Bakersfield to Tehachapi to attend church services. (Phone Call) 

 “The route from Tehachapi needs more times for service to Bakersfield. Very limited 
service.” (Email) 
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Response to Comments 

 Kern Transit provided information to Tehachapi residents, including CCS 
representatives, at a meeting on April 27, 2023. 

 Route 100 provides 6 trips from Tehachapi to Bakersfield daily on weekdays and 3 trips 
on weekends, the most of any Kern Transit route.  

 Requested service expansions are not considered a need reasonable to meet based on 
existing ridership levels, farebox ratio, and demand. 

 
 

WASCO 

 

Route Annual 
Ridership 

Revenue 
Miles 

Revenue 
Hours 

Annual 
Operating 

Costs 
($92.76/hr) 

Calculated 
Revenue 

Farebox 
Ratio 

110 – 
Bakersfield  
to Delano 

25,529 218,504 5,201 $ 482,403 $ 60,007 12.44 % 

115 – 
Bakersfield  
to Lost Hills 

165 11,367 657 $ 60,896 $ 336 0.55 % 

 
Comments 
 

 “Shift Route 110 to stop at Walmart in NW Bakersfield, connects to several GET routes 
and avoids backtracking to downtown for Westside residents.” (Email) 

 Please include a 9 AM or 10 AM run on the weekends from Wasco to Valley Plaza 
[Route 110].  (Meeting) 

Response to Comments 

 Kern Transit intends to adjust service times in Summer 2023 for the first run of Route 110 
on weekends to two hours earlier to accommodate service requests. 
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SECTION 5 – SUMMARY AND RECOMMENDATION 
 
Kern Transit staff have reviewed and considered all comments received from the public located in the 
unincorporated communities of Kern County. Based on staff’s review, Kern Transit has determined that all 
public transit needs identified in the report are either: 1) currently being met, 2) soon to be implemented, or 3) 
not reasonable to meet as defined by the Kern Council of Governments’ guidance. 
 
All other comments do not meet the criteria for being unmet needs as they are either requests for minor 
operational improvements or requests for improvements already funded and scheduled for implementation. 
 
Therefore, Kern Transit recommends the Board of Supervisors to make the determination that there are no 
unmet transit needs that are reasonable to meet currently within the area served by the regional transit agency of 
Kern County. 
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Organized by Publish Date 

 
03/01/2023, Kern Valley Sun (Lake Isabella) 
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03/03/2023, The Mountain Enterprise, page 5 (Frazier Park) 
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03/03/2023, The Mountain Enterprise, page 7 (Frazier Park) 
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03/03/2023, El Popular, page 3A (Lamont) 
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03/06/2023, Rosamond News, page 3 (Rosamond) 
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03/08/2023, The Daily Independent, page A10 (Ridgecrest) 
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03/09/2023, Mojave Desert News, page A6 (Boron) 
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03/09/2023, Mojave Desert News, page A3 (Mojave) 
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03/09/2023, Midway Driller, page A5 (Taft) 
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03/13/2023, Facebook (Lamont) 
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03/13/2023, Twitter (Lamont) 
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03/15/2023, Tehachapi News, page 15 (Tehachapi) 
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03/16/2023, The Shafter Press/Wasco Tribune, page 4 (Wasco) 
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03/18/2023, The Loop News, page 3 (Tehachapi) 
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03/23/2023, Bakersfield Californian, page A8 (Bakersfield and Virtual Meeting) 
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03/30/2023, Facebook 
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03/30/2023, Twitter 
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04/15/2023, Bakersfield Californian 
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APPENDIX B – WRITTEN PUBLIC COMMENTS SUBMITTED 

 

 
Organized by Date of Submission 
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02/18/2023, Email 
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03/08/2023, Email 
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03/13/2023, Twitter 

 

 

 
03/14/2023, Email 
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03/16/2023, Letter, page 1 
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03/16/2023, Letter, page 2 
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03/16/2023, Letter, page 3 
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03/16/2023, Letter, page 4 
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03/16/2023, Letter, page 5 
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03/23/2023, Email 

 
 

 
 

 
03/30/2023, Email 
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03/30/2023, Facebook 

 
 
 
 
 

 
04/04/2023, Twitter 
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APPENDIX C – ANNUAL SUMMARY OF RIDERSHIP AND REVENUE 2021-2022 
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Kern Transit – Dial-A-Ride 
Ridership and Fare Summary 2021-2022 

Month Ridership Revenue 
Miles 

Revenue 
Hours 

Total 
Operating 

Costs 

Actual 
Fare 

Revenue 

Farebox 
Recovery 

Ratio 
July 2021 3,374 14,673 2569 $238,274 $3,942 1.65% 

August 2021 3,764 24,828 2531 $234,732 $4,483 1.91% 
September 2021 3,708 16,504 2417 $224,184 $4,444 1.98% 

October 2021 3,722 17,166 2496 $231,553 $4,597 1.99% 
November 2021 3,406 15,930 2417 $224,186 $4,023 1.79% 
December 2021 3,217 13,185 2032 $188,522 $3,974 2.11% 
January 2022 3,068 14,248 2455 $227,734 $3,610 1.59% 
February 2022 3,263 15,295 2342 $217,236 $4,096 1.89% 
March 2022 3,776 18,434 2643 $245,184 $4,700 1.92% 
April 2022 3,811 17,431 2495 $231,413 $4,815 2.08% 
May 2022 3,948 17,102 2450 $227,257 $5,000 2.20% 
June 2022 3,700 17,151 2082 $193,084 $4,819 2.50% 

 
Totals 42,757 201,947 28,928 $2,683,360 $52,502 1.97% 

Average 3,563 16,829 2,411 $223,613 $4,375  
 

 

 

Kern Transit – Fixed Routes 
Ridership and Fare Summary 2021-2022 

Month Ridership Revenue 
Miles 

Revenue 
Hours 

Total 
Operating 

Costs 

Actual Fare 
Revenue 

Farebox 
Recovery 

Ratio 
July 2021 10,539 181,016 4897 $454,280 $23,553 5.18% 

August 2021 11,053 172,428 4670 $433,224 $24,563 5.67% 
September 2021 12,276 164,840 4420 $410,024 $27,401 6.68% 

October 2021 12,408 164,702 4578 $424,696 $28,222 6.65% 
November 2021 11,996 161,952 4429 $410,800 $27,253 6.63% 
December 2021 10,010 167,554 3733 $346,293 $22,501 6.50% 
January 2022 8,910 146,975 3476 $322,390 $20,129 6.24% 
February 2022 9,921 124,582 3290 $305,177 $22,296 7.31% 
March 2022 11,583 138,342 3708 $343,913 $26,945 7.83% 
April 2022 11,537 127,676 3471 $321,943 $26,421 8.21% 
May 2022 11,723 128,355 3403 $315,660 $26,706 8.46% 
June 2022 12,032 109,221 3027 $280,763 $27,833 9.91% 

       
Totals 133,988 1,787,643 47,102 $4,369,165 $303,821 7.11% 

Average 11,166 148,970 3,925 $364,097 $25,318  
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APPENDIX D – DIAL-A-RIDE HOURS OF OPERATION 
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Bakersfield Medical Dial-A-Ride 

 
 
 
 
 
 
 
 
 
 

 
Frazier Park Dial-A-Ride 
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Kern River Valley Dial-A-Ride 

 
 
 
 
 
 
 
 
 
 

 
Lamont Dial-A-Ride 
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Mojave Dial-A-Ride 

 
 
 
 
 
 
 
 
 
 

 
Rosamond Dial-A-Ride 

 



                                  Unmet Transit Needs Report 2022-2023   53 
 
 

 
Tehachapi Dial-A-Ride 
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APPENDIX E – FIXED ROUTE SCHEDULES 
 

 
 



Shell

Owen Memorial Park / AVTA

Taco Bell

Tehachapi Park & Ride

(Pacific Crest Trail) Request Only

Southeast Kern

100 250

Public Transit Connecting

Bakerseld
California City

Lancaster

Mojave
Rosamond
Tehachapi

Schedule effective December 4, 2022

v1

Request Only

Request Only
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8Bakersfield College

Saturday and Sunday only

Wasco City Hall

Lerdo at Beech

North Kern

Public Transit Connecting

Bakerseld
Delano

Lost Hills

McFarland
Shafter
Wasco

v1

110 115

LOST HILLS - WASCO

LOST HILLS - WASCO

This route is BY REQUEST ONLY
on Thursdays and Saturdays.

Please call 800-323-2396 option 1
at least a day in advance to schedule a trip.

This route is BY REQUEST ONLY
on Thursdays and Saturdays.

Please call 800-323-2396 option 1
at least a day in advance to schedule a trip.

Schedule effective December 4, 2022

Stringham Park
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8:21
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8 Bakersfield College
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James St n/o Lerdo Hwy

Sat - Sun / Sab -Dom Sat - Sun / Sab -Dom

8 Bakersfield College 7:19 5:04

8:00 1:35 5:45

for trips passing through
Tehachapi and Frazier Park

Wasco City Hall - 8th Street

Wasco City Hall - 8th Street

WASCO to LOST HILLS LOST HILLS to WASCO
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7:15
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This route is BY REQUEST ONLY
on Thursdays and Saturdays.

Please call 800-323-2396 option 1
at least a day in advance to schedule a trip.

This route is BY REQUEST ONLY
on Thursdays and Saturdays.

Please call 800-323-2396 option 1
at least a day in advance to schedule a trip.

Stringham Park

James St n/o Lerdo Hwy
Stringham Park



Harrison St. at Cedar St.
Ta� College - 6th Street

Ta� College - 6th Street

Harrison St. at Cedar St.
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Taft

120

Public Transit Connecting

Bakerseld
CSUB

Dustin Acres

Taft
Taft College
Valley Acres

v1

Schedule effective December 4, 2022



Harrison & Cedar

Chester & Truxtun

K-12

Brundage at A Street

for trips passing through
Tehachapi and Frazier Park



Chester & California

Ming Avenue

Panama Lane

Panama RoadTaft Highway

McBean Regional
Transit Center

Request only
Request only

SANTA CLARITA - BAKERSFIELD

Laval Rd & Dennis McCarthy

Frazier Park Area
Santa Clarita

130

Public Transit Connecting

Bakerseld
Frazier Park
Metrolink

Santa Clarita
Valley Plaza

Tejon Outlets

v1

Dial-A-Ride Area now includes Pine Mountain Club,
Pinion Pines, and Lake of the Woods

Dial-A-Ride Area now includes Pine Mountain Club,
Pinion Pines, and Lake of the Woods

Schedule effective December 4, 2022
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8:55

9:18
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10:20

2:15

2:20

2:27

2:30

2:53

3:18

3:24

3:32

3:47

3:55

5:35 7:30

Chester and California

Chester and California 3:54

10:28 12:33

10:09 3:44

SANTA CLARITA

Metrolink Sta�on

4:35

12:45 7:15

BAKERSFIELD to SANTA CLARITA

SANTA CLARITA

Metrolink Sta�on
McBean Transit Center

7:45

7:55

1:35

1:45

8:00

8:10

SANTA CLARITA to BAKERSFIELD

K-12

and Frazier Park

5:15

6:05

8:35

8:40

8:47

8:50

9:38

9:44

9:52

10:07

10:15

10:04

9:30

8:50

Metrolink depart LA Union Sta�on 6:39 11:39 6:39

Metrolink depart Santa Clarita 1:15 7:216:21

                  arrive LA Union Sta�on 2:14 8:207:20

                  arrive Santa Clarita 7:40 12:40 7:40

McBean Transit Center 12:55 7:256:15

Laval Rd. at Dennis McCarthy

11:20

Laval Rd. at Dennis McCarthy

3:039:13

2:599:09

1:25

2:499:14

While we will make every effort to adhere to this schedule, we cannot be held responsible for missed connec�ons.

*The last northbound trip from Santa Clarita will not depart un�l a�er the arrival of Metrolink train number 227.

*

9:40



Buena Vista Blvd at Main St

Flower St. at Williams St.

4th Ave at Hill St

Lamont and Arvin

140

Public Transit Connecting

Arvin
Bakerseld

Lamont

v1

145

Schedule effective December 4, 2022

Mountain View Village
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K-12

9:30 1:00 3:00

12:158:35
for trips passing through
Tehachapi and Frazier Park

4th Avenue
at Hill Street

4th Avenue
at Hill Street

4th Ave. at Hill St.

4th Ave. at Hill St.



6:23

6:00

6:15

6:31

7:20

7:08

7:30

12:38

12:15

12:30

12:46

1:35

1:23

1:45

9:25

8:00

9:09

8:32

9:17

9:40

7:50

7:05

5:40

6:49

6:12

6:57

7:20

5:30

Transit Center - 3rd Street

Transit Center - 3rd Street

Kern River Valley

Public Transit Connecting
Bakerseld

Bodsh
Inyokern

Onyx
Lebec

Ridgecrest

v1

Kernville
Mt. Mesa

South Lake
Wofford Hts.

227150

K-12

for trips passing through
Tehachapi and Frazier Park

12:10

3:23

3:00

3:15

3:31

4:20

4:08

4:30

2:55

7:40 1:55 4:40Cerro Coso College

8:20 6:00

Cerro Coso College

3:45

2:20

3:29

2:52

3:37

4:00

2:10

2:40

9:45 7:254:05

Schedule effective December 4, 2022



Kern Transit Route 230

6:00

6:54

7:04

7:11

7:20

9:45

10:35

10:45

10:54

11:01

11:10

11:45

12:35

12:45

12:54

1:01

1:10

4:05

4:55

5:05

5:14

5:21

5:30

7:40

7:48

8:45

11:46

11:54

12:02

12:09

12:17

1:12

1:30

1:38

1:46

1:53

2:01

2:56

5:52

6:00

6:08

6:15

6:23

7:18

8:20

9:10

9:21

9:30

12:00

12:50

1:01

1:10

6:05

6:55

7:06

7:15

10:256:45 4:30

(Drop-off Only) 6:53

7:56

10:33

10:41

11:36

4:38

4:46

5:41

7:01

Cap Canyon

Mammoth and

Miramonte Drive

Transit Center - 3rd Street

Cerro Coso College

Route 227
Mon - Wed - Fri only

Route 227
Mon - Wed - Fri only

REQ

REQ



6:50

6:52

6:57

7:06

7:39

7:42

7:47

11:20

11:22

11:27

11:36

12:09

12:12

12:17

4:20

4:22

4:27

4:36

5:09

5:12

5:17

9:10

9:15

9:18

9:41

10:00

10:05

10:07

3:00

3:05

3:08

3:31

3:50

3:55

3:57

5:40

5:45

5:48

6:11

6:30

6:35

6:37

4:40

5:05

5:51

6:04

6:10

11:50

12:15

1:01

1:14

1:20

6:40

6:49

7:02

7:48

8:10

1:40

1:49

2:02

3:10

Transit Center - 3rd Street

Transit Center - 3rd Street

Ridgecrest / Boron

230 240

Public Transit Connecting

Boron
California City

Inyokern

Mojave
North Edwards

Ridgecrest

v1

Aspen Mall - California City Blvd.

Aspen Mall  California City Blvd.

5:50

6:15

7:01

7:14

7:20

7:40

7:49

8:02

8:50

2:48 Schedule effective December 4, 2022

Park & Ride - California City Blvd. REQ REQ REQ

REQ

Shell - California City Blvd. REQ REQ REQ

Rite Aid  - California City Blvd. -- REQ--



Chevron

Park & Ride / Shell

for trips passing through
Tehachapi and Frazier Park

Transit Center - 3rd Street

Request Only

Last Southbound Trip Only
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