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1. INTRODUCTION 

The Civil Rights Act of 1964 prohibits discrimination based on race, color, or national origin. Title VI of the Act 
states that “No person in the United States shall, on the grounds of race, color, or national origin, be excluded 
from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity 
receiving federal financial assistance.”  

As a federal grant recipient, Kern Transit is required to maintain and provide information on its compliance with 
the Title VI regulations. In accordance with Title 49, Section 21.9(b) of the Code of Federal Regulations, this 
Title VI plan was prepared by Kern Transit and approved by the Kern County Board of Supervisors. 

Kern Transit is committed to ensuring that no person shall be denied participation in its services or denied the 
benefits of its services based on race, color, or national origin. Kern Transit was established in 1981 as a division 
of the Kern County Public Works Department. Kern Transit employs four personnel: one Public Works Manager, 
one Program Manager, one Administrative Coordinator, and one Public Works Maintenance Technician. Buses 
are owned and maintained by Kern Transit; however, the daily operations and actual transit service are contracted 
to National Express Transit. Kern Transit began its five-year contract with National Express Transit on January 
1, 2022. Kern Transit has a fleet of 60 buses, 40 of which are in service at any given time. The program includes 
fixed routes and demand response. In addition to transporting riders between Kern County’s rural communities, 
Kern Transit’s routes provide connections to public transit systems in the surrounding counties. Passenger trips 
average about 219,791 per year and buses clock revenue miles of approximately 1,941,000 per year. Kern County 
spans 8,000 square miles. The northern border is Delano, southern border is Frazier Park, eastern border is 
Ridgecrest, and western border is Taft. 

Kern Transit primarily provides bus service from and between the outlying rural communities of Kern County to 
the metropolitan areas, which include Bakersfield, Lancaster, and Santa Clarita. Most of Kern Transit’s riders 
live in the communities outside of metropolitan Bakersfield. Kern Transit provides bus service to those 
communities with a population over 1,000 people. 
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2. TITLE VI NOTICE TO THE PUBLIC 

The Public Notice is posted on the Kern Transit website in English, Spanish, Tagalog, Vietnamese, and Arabic. 

 



 
Kern Transit   
Title VI Plan 
August 2023   Page 5 

 
 

 



 
Kern Transit   
Title VI Plan 
August 2023   Page 6 

 
 



 
Kern Transit   
Title VI Plan 
August 2023   Page 7 

 
 



 
Kern Transit   
Title VI Plan 
August 2023   Page 8 

 
 

 



 
Kern Transit   
Title VI Plan 
August 2023   Page 9 

 
 

a. LOCATIONS OF PUBLIC NOTICE 

Signs are posted in the following areas: 

AREA ADDRESS 

Public Services Building – 
Break Rooms 2700 M Street, Ste 400 Bakersfield, CA 93301 

Transit Operator’s Main Office 5438 Victor Street Bakersfield, CA 93308 

Mojave Dispatch 16922 Airport Dr., Bldg #27 Mojave, CA 93501 

Lake Isabella Dispatch 6616 Lake Isabella Blvd Lake Isabella, CA 93240 

Kern Transit Website Kern Transit | Title VI Non-Discrimination Policy 

Route Schedule Brochures Kern Transit | Routes & Schedules 

Bus Fleet   

 

 

Route 140 and Route 145 Schedule Brochure 

https://kerntransit.org/title-vi/
https://kerntransit.org/routes-and-schedules/
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3. COMPLAINT PROCEDURE 

The complaint procedure is posted on the Kern Transit website in English, Spanish, Tagalog, Vietnamese, and 
Arabic. 
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4. COMPLAINT FORM 

The complaint form is posted on the Kern Transit website in English, Spanish, Tagalog, Vietnamese, and 
Arabic. 
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5. PUBLIC PARTICIPATION PLAN 

In the world of public transportation, the success of Kern Transit as a provider depends on a solid ridership. Solid 
ridership ensues from offering buses, routes, schedules, fares, and amenities that meet the needs of Kern Transit’s 
riders. To learn and understand the needs of its riders, Kern Transit currently conducts outreach through four 
methods: public meetings, community events/forums, media, and ride-a-longs. Kern Transit also learns the needs 
of its riders through daily communication with the transit provider. 

Public Meetings 

Public meetings are scheduled as needed when major changes in routes, schedules, or fares are planned. They are 
also scheduled every other year for unmet needs discussions. Kern Transit staff typically travel to ten rural 
communities served by the County’s rural bus system. Meetings are scheduled in community buildings such as 
senior centers, recreation centers, libraries, and public meeting rooms. Free transportation to the meeting is 
provided upon request. Meetings are held in the evening to accommodate the working population. Staff 
conducting the meetings are bilingual in English and Spanish. 

Community Events/Forums 

Kern Transit participates in several community events each year and joins activities with other organizations that 
promote alternative modes of transportation. The community events provide a forum for Kern Transit to distribute 
its information, receive public input, and answer questions from current riders as well as those considering bus 
transportation. The community organizations combine resources to educate and encourage the public about 
transportation alternatives. Promotional opportunities occur at schools, parks, break-out sessions of seminars, and 
job fairs. Kern Transit participates with Bike Bakersfield and Blue Sky Partners. Staff attending the events are 
bilingual in English and Spanish. 

Media 

The specific media employed includes leaflets, posters on buses and bus stops, newspaper notices, the Kern 
Transit website, Twitter, Facebook, and billboards. Kern Transit’s operator distributes leaflets on all buses for 
different types of events including holiday hours, bus stop changes, conduct reminders, public meeting notices, 
special event notices, and changes in routes/schedules. Information is distributed through Bakersfield Amtrak, 
senior and community resource centers, Bakersfield Chamber of Commerce, Bakersfield College, and Golden 
Empire Transit. Notices for public meetings are published in local newspapers. All written materials are provided 
in English and Spanish. 

Ride-a-Longs 

Staff ride all or part of a route or routes a few times each year. Some ride-a-longs are done by a ghost staff to 
observe the driver’s interaction with riders and to gather unabridged information from riders. Most of the ride-a-
longs are done with full knowledge of the drivers and passengers. These trips help gather information about the 
performance of the Kern Transit system. 
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a. SUMMARY OF OUTREACH EFFORTS 2021 – 2023 

• 2021 
o COVID-19 Mass Vaccination Clinic 
o Ride Share Week 
o Unmet Needs Meetings 
o Whiskey Flat Days 

 
• 2022 

o Bakersfield College Student Involvement Festival 
o Kern County Fair (at Kern COG booth) 
o McFarland High School at Bakersfield College Homecoming 
o Ride Share Week at Golden Empire Transit Downtown  
o Ride Share Week at California State University, Bakersfield 
o Transit Tuesday 
o Unmet Needs Meetings 
o Whiskey Flat Days 

 

• 2023 
o Bakersfield Adult School 
o Bakersfield College Campus Rush Back to School 
o Bakersfield College Student Involvement Festival 
o California State University of Bakersfield Resource Fair 
o California State University of Bakersfield Week of Welcome 
o Cellan Central Valley College Open House 
o Frazier Park Fiesta Days 
o Kern County Department Human Services (KCDHS) Bakersfield Team Leads  
o KCDHS Countywide Directors & Assistant Directors 
o KCDHS Employee Resource Fair 
o Kern County Library “Lunch at the Library” 
o Mojave Senior Center Presentation Luncheon 
o Taft College Spring Semester Outreach 
o Tehachapi Community Connections Collaborative Meetings 
o Unmet Needs Meetings 
o Unite Us Kern Community Foundation Partner Spotlight 
o Touch-A-Truck at Beale Library 
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6. LANGUAGE ASSISTANCE PLAN 

This language assistance plan was developed during the process of preparing Kern Transit’s Title VI Program in 
2014 to ensure that Kern Transit services are accessible to Limited English Proficient (LEP) individuals. Title 
VI of the 1964 Civil Rights Act is one of two federal mandates that guarantees the provision of meaningful 
access to federally funded services for LEP individuals. The Act prohibits federally funded agencies from 
discriminating against individuals based on race, color, or national origin. 

The second federal mandate is the President’s Executive Order 13166, “Improving Access to Services for 
Persons with Limited English Proficiency” (August 2000). This instructs federal agencies to improve access to 
services by mandating that any federally conducted or assisted programs or activities must provide meaningful 
access to LEP customers. 

a. LANGUAGE ASSISTANCE GOALS 

Kern Transit will provide meaningful access to language services to riders who have limited English 
proficiency through a language assistance plan. The plan will be reviewed and revised as necessary for 
resubmission every three years with Kern Transit’s Title VI Plan. 

b. FOUR FACTOR ANALYSIS – MEANINGFUL ACCESS 

i. Factor #1: Number or Proportion of LEP Individuals 

According to the U.S. Census Bureau, the 2021 American Community Survey estimates that 46% of 
the total Kern County population over the age of five years speaks a language other than English. Of 
that percentage, 90% speak Spanish, 3% speak other “Indo-European” languages, and 2% speak 
Tagalog. 

The Census data shows that Spanish, Tagalog, Vietnamese, and Arabic fall outside of the United States 
Department of Transportation’s “Safe Harbor Provision.” The Provision provides written materials of 
vital documents for LEP populations that amount to over 5% or 1,000 individuals, whichever is less. 

TABLE C16001 – LANGUAGE SPOKEN AT HOME  
FOR POPULATION 5 YEARS AND OVER 

Kern County Spanish Tagalog Vietnamese Arabic 
Estimated # of Persons who 

Speak English less than 
“Very Well” 

139,192 3,292 1,873 1,173 

 
Federal Transit Authority Circular 4702.1B: 

"DOT has adopted DOJ’s Safe Harbor Provision, which outlines circumstances that can provide a 
“safe harbor” for recipients regarding translation of written materials for LEP populations. The 
Safe Harbor Provision stipulates that, if a recipient provides written translation of vital documents 
for each eligible LEP language group that constitutes five percent (5%) or 1,000 persons, whichever 
is less, of the total population of persons eligible to be served or likely to be affected or encountered, 
then such action will be considered strong evidence of compliance with the recipient’s written 
translation obligations. Translation of non-vital documents, if needed, can be provided orally. If 
there are fewer than 50 persons in a language group that reaches the five percent (5%) trigger, the 
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recipient is not required to translate vital written materials but should provide written notice in the 
primary language of the LEP language group of the right to receive competent oral interpretation of 
those written materials, free of cost. 
These safe harbor provisions apply to the translation of written documents only. They do not affect 
the requirement to provide meaningful access to LEP individuals through competent oral 
interpreters where oral language services are needed and are reasonable. A recipient may 
determine, based on the Four Factor Analysis, that even though a language group meets the 
threshold specified by the Safe Harbor Provision, written translation may not be an effective means 
to provide language assistance measures. For example, a recipient may determine that a large 
number of persons in that language group have low literacy skills in their native language and 
therefore require oral interpretation. In such cases, background documentation regarding the 
determination shall be provided to FTA in the Title VI Program." 
The Spanish speaking population is pervasive throughout Kern County with the population centers 
being metropolitan Bakersfield, and communities southeast and northwest of Bakersfield. Route 110 
services the northwest communities and comprises 14% of Kern Transit’s ridership. Routes 140, Route 
145, and the Lamont Dial-A-Ride service the southeast communities and comprise 18% of total system 
ridership. 

The most-spoken Asian language is Filipino/Tagalog. Most of the Filipino population in Kern County 
resides in Delano. Route 110 services Delano in addition to the cities of Bakersfield, Shafter 
McFarland, and Wasco. That route comprises 14% of total system ridership. 

The U.S. Census data from 2021 is currently used by Kern Transit to generalize that the same 
proportion of LEPs in the general population may use the transit system. 

ii. Factor #2: Frequency of Contact with the Program 

Points of daily contact for LEP persons utilizing Kern Transit include bus transportation, walk-ins at 
the Public Services Building in Bakersfield, purchasing tickets with the Token Transit mobile app, 
asking questions over the phone, emails, the website, and social media accounts. Less frequent points 
of contact include the annual unmet transit needs meetings, presentations regarding the agency’s 
services, and public events. In addition, Kern Transit offers riders the opportunity to complete a rider 
survey, which has been made available on the Kern Transit website. 

iii. Factor #3: Nature and Importance of the Program 

A rider survey was most recently made available between the months of January and July 2023 for 
Kern Transit riders to provide feedback. The rider survey continually gathers information from Kern 
Transit’s users. The data thus far shows the following breakdown, explaining the purpose of the 
riders’ trips. Except for social/personal purposes, the rest of these activities can be considered 
necessary and critical to people’s lives.  

Medical   20% 

Work    20% 

Home    17.5% 

Social / Personal  20% 
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Education   15% 

Market / Store   7.5% 

According to the survey results, about 68.3% of the riders would not have been able to make their trip 
if Kern Transit’s rural public transportation were not available. Therefore, the importance of Kern 
Transit’s services can be considered vital by the majority of the agency’s riders. 

iv. Factor #4: Resources Available 

Kern Transit employs four persons, one of whom is bilingual in English and Spanish. National Express 
employs 44 bus drivers, 14 of them being Spanish speaking. Additionally, in the National Express 
administrative offices, there are 19 staff members, seven of whom are native Spanish speakers. The 
route schedules are in English and Spanish. All written materials are distributed in English and 
Spanish, as well. There is no additional cost associated with the Spanish translation as generally Kern 
Transit staff does the translation. The documents are copied in-house and done two-sided. 

c. PROVISION OF SERVICE 

Based on the statistics, Kern Transit recognizes the need to provide written and oral access to Spanish 
speakers. Although the proportion of Tagalog speakers is quite small, Kern Transit will endeavor to have 
oral access to Tagalog speakers. 

The following is a list of the LEP services currently provided: 

• Spanish conversation provided by native speakers on many buses, at the Kern Transit office, 
at the National Express office, in person, and via phone calls. 

• Community meetings in heavily LEP populated communities conducted in Spanish. 

• Community events staffed by bilingual personnel.  

• Family/friends of all ages welcomed and encouraged to assist LEP individuals to communicate 
with drivers. 

• Leaflets/flyers to notice service changes, service alerts, and community meetings distributed 
in Spanish. 

• Critical information and vital documents on the Kern Transit website are provided in Spanish.  

• Federal and State mandated postings regarding laws, policies, and special programs translated 
to Spanish. 

• Website content is translatable into 132 different languages as provided by an embedded 
Google Translate widget. 

The following is a list of the LEP services Kern Transit will implement: 

Non-native/bilingual bus drivers on affected routes will be provided with nametags indicating 
they speak Spanish and/or Filipino/Tagalog (if applicable). 
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d. LANGUAGE ASSISTANCE SERVICES AND AVAILABILITY 

There are no formal practices that notify the LEP populations of the availability of language assistance 
services. Kern Transit’s bilingual drivers automatically converse with the Spanish speakers in Spanish. 
The great majority of the agency’s documents are, as a matter of practice, published in Spanish. Spanish 
speakers do not have to inquire about the availability of language service as they are automatically 
provided. 

Notwithstanding the above, Kern Transit will comply with Executive Order 13166 by posting notices in 
the buses of available translation services and will provide drivers with nametags indicating they speak 
non-native language(s), if applicable. The website will indicate the availability of translation services. 

e. STAFF TRAINING 

Four of Kern Transit’s staff members are employed by the County of Kern in the Public Works 
Department. As County employees, they have received the County’s Title VI and LEP training.  Kern 
Transit employees will provide the following training to the employees of Kern Transit’s contracted 
service provider, National Express Transit: 

• Information on Title VI Policy and LEP responsibilities. 

• Description of language assistance services offered to the public. 

• Nametags indicating non-native/bilingual language capability of drivers. 

• Documentation of language assistance requests and instances of service. 

• How to handle a potential Title VI/LEP complaint. 

f. MONITORING 

Kern Transit will update the LEP Plan as required. At a minimum, the plan will be updated every three 
years concurrent with updating and submitting the Title VI Program.  

Monitoring will include the following: 

• How the needs of LEP persons have been addressed. 

• Determination of the current LEP population in the service area. 

• Determination as to the need for additional translation services. 

• Determine whether local language assistance programs have been effective and sufficient 
to meet the need. 

• Maintain a Title VI/LEP complaint log. 

• Evaluate Kern Transit’s response to Title VI/LEP complaints. 

• Determine whether Kern Transit fully complies with Executive Order 13166. 
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7. STATEMENTS 

a. TRANSIT-RELATED TITLE VI INVESTIGATIONS, COMPLAINTS, AND LAWSUITS 

There have been no known public transportation-related Title VI or civil rights investigations, 
complaints, or lawsuits filed against Kern Transit on the basis of race, color, and/or national origin in 
transit-related activities and programs. 

b. NON-ELECTED COMMITTEES AND COUNSELS 

Kern Transit does not have any non-elected committees or counsels. Kern Transit is a division of the 
Kern County Public Works Department and is therefore subject to county ordinances, policies, and 
procedures. 

c. DETERMINATION OF SITE OR LOCATION OF FACILITIES 

Kern Transit has not made any determination as to site for facilities as defined by Title 49 CFR part 21, 
Appendix C, Section (3)(iv), nor constructed new facilities. Kern Transit is in the process of 
constructing a transit center in Mojave that will eventually include a maintenance facility and an 
operations center. However, the land acquisition did not involve the displacement of persons from their 
residences nor businesses. Therefore, no Title VI equity study is required. 
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8. SYSTEMWIDE SERVICE STANDARDS 

a. VEHICLE LOAD 

California Vehicle Code Section 1217: 

(b) Weight. No more passengers shall be transported than the number whose weight, in addition to the 
weight of any property transported, can be carried without exceeding the manufacturer's maximum gross 
vehicle weight (MGVW) rating or the combined maximum rating of the tires supporting each axle.  

(e) Standing Passengers. A vehicle shall not be put in motion until all passengers are seated, and all 
passengers must remain seated while the vehicle is in motion. Standing passengers are permitted only on 
a bus (except a school bus, SPAB, or youth bus) operated in regularly scheduled passenger stage service, 
urban and suburban service by a common carrier, or publicly-owned transit system, and equipped with 
grab handles or other means of support for standing passengers, and constructed so that standing room 
in the aisle is at least 74 inches high. 

Standing passengers are allowed as Kern Transit’s buses are properly equipped. However, the weight of 
a passenger-filled bus is not feasible to determine. Thus, Kern Transit has elected to establish the vehicle 
load at a ratio of 1.25 passengers to the number of seats on a vehicle, assuming one-fourth more passengers 
will not cause the bus to exceed the MGVW. There is one route on which no standing is allowed due to 
the tight curves of the mountain road. 

b. VEHICLE HEADWAY 

The bus service is rural with the shortest trip being 45 miles apart, from origin to destination. Kern 
Transit’s headways range from two hours on the heavier traveled and/or shorter routes to four hours for 
the less traveled and/or longer routes. 

c. ON-TIME PERFORMANCE 

Kern Transit has transitioned to a new system for tracking and calculating on-time performance. The new 
system counts service cancellations as a zero percentage when cancellations cannot be avoided such as 
due to extreme weather, road closures, or emergencies. While keeping this in mind, Kern Transit’s on-
time performance has   averaged out to 87.33%. Performance is considered on-time when actual arrival 
time is between less than zero and ten minutes of scheduled arrival time.  There are no early departures. 

d. SERVICE AVAILABILITY 

Kern Transit provides fixed route and demand response service to all communities with a population of 
1,000 or more, covering the 8,000 square miles of Kern County. Buses operate system-wide from 4:00 
a.m. to 11:00 p.m. Factors considered to establish stops include housing density of the area, frequency of 
use, types of businesses accessed from the stop, site safety for passengers, and traffic safety for drivers. 
Demand response, otherwise known as Dial-A-Ride, is available to all riders. Dial-A-Ride will transport 
passengers from home to a fixed route bus stop or from home to a variety of destinations. Also, passengers 
can ride a bike to bus stops as all buses are equipped with bike racks. 
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9. SYSTEM-WIDE SERVICE POLICIES 

a. DISTRIBUTION OF TRANSIT AMENITIES 

All bus stops are designated with a 12” X 18” sign depicting Kern Transit’s colors and logo while also 
indicating the routes using that stop. Kern Transit’s phone number and website are provided at each stop. 
Additionally, the agency shares bus stops with shelters owned by Golden Empire Transit, Antelope Valley 
Transit Authority, Santa Clarita Transit, Delano Area Transit, and the City of Tehachapi. System-wide, 
Kern Transit has 23 bus shelters. Each shelter provides seating, a shade canopy, and a waste receptacle. 
All shelters are wheelchair accessible. Passenger information at the shelters includes route maps and 
schedules. Schedules are also available on buses and at the National Express and Kern Transit offices. 
Schedules are mailed upon request and are available online. Kern Transit’s website and the Transit 
smartphone app depict bus location and predicted arrival/departure times. A transit center in Mojave is 
under construction and expected to be completed in 2023. The center will house a ticket office, restrooms, 
a water refill station, indoor seating, outdoor seating in shade, four bus bays, and a park-and-ride. 

b. VEHICLE ASSIGNMENT 

Vehicle assignment is based on the following three factors: 1) Fuel type such as CNG, diesel, and gas. 
CNG buses can only be assigned to routes where there are CNG fueling stations. 2) Road design: The 40-
foot buses cannot be assigned to one particular route due to the tight curves of a mountain canyon road 
and the narrowness of the mountain community roads. 3) Capacity needed for ridership. 

 


