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1. INTRODUCTION

The Civil Rights Act of 1964 prohibits discrimination based on race, color, or national origin. Title VI of the Act
states that “No person in the United States shall, on the grounds of race, color, or national origin, be excluded
from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity
receiving federal financial assistance.”

As a federal grant recipient, Kern Transit is required to maintain and provide information on its compliance with
the Title VI regulations. In accordance with Title 49, Section 21.9(b) of the Code of Federal Regulations, this
Title VI plan was prepared by Kern Transit and approved by the Kern County Board of Supervisors.

Kern Transit is committed to ensuring that no person shall be denied participation in its services or denied the
benefits of its services based on race, color, or national origin. Kern Transit was established in 1981 as a division
of the Kern County Public Works Department. Kern Transit employs four personnel: one Public Works Manager,
one Program Manager, one Administrative Coordinator, and one Public Works Maintenance Technician. Buses
are owned and maintained by Kern Transit; however, the daily operations and actual transit service are contracted
to National Express Transit. Kern Transit began its five-year contract with National Express Transit on January
1, 2022. Kern Transit has a fleet of 60 buses, 40 of which are in service at any given time. The program includes
fixed routes and demand response. In addition to transporting riders between Kern County’s rural communities,
Kern Transit’s routes provide connections to public transit systems in the surrounding counties. Passenger trips
average about 219,791 per year and buses clock revenue miles of approximately 1,941,000 per year. Kern County
spans 8,000 square miles. The northern border is Delano, southern border is Frazier Park, eastern border is
Ridgecrest, and western border is Taft.

Kern Transit primarily provides bus service from and between the outlying rural communities of Kern County to
the metropolitan areas, which include Bakersfield, Lancaster, and Santa Clarita. Most of Kern Transit’s riders
live in the communities outside of metropolitan Bakersfield. Kern Transit provides bus service to those
communities with a population over 1,000 people.

i LAMONT IR I BOUTH
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2. TITLE VINOTICE TO THE PUBLIC

The Public Notice is posted on the Kern Transit website in English, Spanish, Tagalog, Vietnamese, and Arabic.

Kernd?

TITLE VI PUBLIC NOTICE

As a recipient of federal funds, Kern Transit has certified and provided assurances that it will fully comply
with Title VI of the Civil Rights Act of 1964, Kern Transit is committed to ensuring that no person shall be
denied participation in its services or denied the benefits of its services on the basis of race, color or
national origin, as protected by Title VI of the Civil Rights Act of 1964.

No person or group of persons shall be discriminated against with regard to the routing, scheduling or
quality of transportation service that Kern Transit provides on the basis of race, color, or national origin.
Frequency of service, age and quality of vehicles assigned to routes, quality of stations serving different
routes and location of routes may not be determined on the basis of race, color or national origin, in full
compliance with Title VI.

++ If you believe you have been the subject of discrimination based on race, color or national origin,
while using Kern Transit services, you may file a complaint. All complaints will be fairly and
objectively investigated.

% To file a complaint, you may contact the Title VI Program Coordinator, at (661) 862-5032;
info@kerntransit.org; 2700 M. Street, Suite 400, Bakersfield, CA 93301.

< Awritten complaint may be filed directly with the Federal Transit Administration: Title VI Program
Coordinator, FTA Office of Civil Rights, East Building, 5™ Floor — TCR, 1200 New Jersey Ave., S.E.,
Washington D.C. 20590.

+* To request additional information on the County’s non-discrimination practices or complaint
procedure, please contact Kern Transit at (661) 862-5032. Or write to either info@kerntransit.org
or 2700 M. Street, Suite 400, Bakersfield, CA 93301.

¢ Ifinformation is needed in another language, contact (661) 862-5032,
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AVISO PUBLICO del TITULO VI

Como benficiario de fondos federales, Kern Transit esta obligado a cumplir con el Titulo VI del Acta de
Derechos Civiles de 1964. Kern Transit se compromete a asegurar que ninguna persona sea negada la
participacion en sus servicios o negada los beneficios de sus servicios sobre la base de raza, color u origen

nacional, protegidos por el Titulo VI del Acto de Derechos Civiles de 1964,

*,
o

Ninguna persona o grupo de personas deberd ser discriminado con respecto a las rutas, los
horarios, o la calidad de servicio de transporte que Kern Transito provee’ sobre la base de raza,
color u origen nacional. Frecuencia de servicio, edad y calidad de los vehiculos asignados a las
rutas, calidad de las estaciones que sirven diferentes rutas y localizacion de las rutas no se pueden
determinar sobre la base de raza, color u origen nacional, en plena conformidad con el Titulo VI.

Si usted cree que ha sido sujeto de una practica discriminatoria bajo el Titulo VI, durante el uso
de servicios de Kern Transit, usted puede presentar una queja. Todas las quejas seran justa y
objetivamente investigadas.

Para presentar una queja, puede comunicarse con la Coordinadora del Programa Titulo VI, al (661)
862-5032; info@kerntransit.org ; 2700 “M” Street, Suite 400, Bakersfield, CA 93301.

Puede presentar una queja por escrito directamente con la Administracion Federal de Transito
(Federal Transit Administracion): Title VI Program Coordinator, FTA Office of Civil Rights, East
Building, 5th Floor — TCR, 1200 New Jersey Ave., S.E., Washington D.C. 20590.

Para solicitar informacién adicional sobre las préacticas no discriminatorias del condado, o el
procedimiento de quejas, favor de comunicarse con Kern Transit al (661) 862-5032. O
comuniquese por escrito a info@kerntransit.org; o al 2700 “M” Street, Suite 275B, Bakersfield,
CA 93301.

Si se necesita informacion en otra lengua, llame al (661)862-5032.
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PAMAGAT VI PAMPUBLIKANG PAUNAWA

Bilang isang tatanggap ng mga pederal na pondo. Ang Kern Transit ay nag-certify at
nagbigay ng mea katiyvakan na ito ay ganap na susunod sa Pamagat VI ng Civil Rights Act
of 1964 Ang Kern Transit ay nakatuon sa pagtivak na walang tao ang tatanggihan sa
pakikilahok sa mga serbisyo nito o pagkakaitan ng mea benepisyo ng mea serbisvo nito
batay sa lahi, kulay o bansang pinagmulan, gaya ng protektado ng Pamagat VI ng Civil
Rights Act of 1964.

Walang tao o grupo ng mga tao ang dapat na madiskrimina tungkol sa nakagawiang gawain.

Pag-1skedyul o kalidad ng serbisyo sa transportasyon na ibinibigay ng Kern Transit batay
sa lahi, kulay, o bansang pinagmulan Ang dalas ng serbisyo, edad at kalidad ng mea
sasakyan na itinalaga sa mga ruta, kalidad ng mga istasyon na naghahatid ng iba't ibang
ruta at lokasyon ng mea ruta ay maaaring hindi matukoy batay sa lahi, kulay, o bansang
pinagmulan, sa ganap na pagsunod sa Pamagat VI

*

% Kung namniwala kang naging paksa ka ng diskriminasyon batay sa lalu, kulay, o
bansang pinagmulan habang gumagarmt ne mga serbisyo ng Kern Transit, maaan
kang magsampa ng reklamo. Ang lahat ng mga reklamo ay patas at layuning

iimbestigahan.

+

T

!

Upang maghain ng reklamo, maaar kang makipag-ugnayan sa Pamagat VI Program
Coordinator, sa 661 862-5032; info(@kerntransit.org, 2700 M Street, Suite 400,
Bakersfield, CA 93301,

\ ]
3

Ang 1sang nakasulat na reklamo ay maaaring direktang ithain sa Federal Transit
Administration: Title VI Program Coordinator, FTA Office of Civil Rights, East
Building, 5th Floor - TCR, 1200 New Jersey Ave 8 E., Washington D.C. 20590

T

!

Upang humling ng karagdagang impormasvon sa mga kasanayan sa walang
diskriminasyon o pamamaraan ng reklamo ng County, mangyaring makipag-
vgnavan sa Kern Transit sa (661) 862-5032. O swmulat sa info@kerntransit.org o
2700 M Street, Suite 400, Bakersfield, CA 93301,

T

b

Kung kailangan ng impormasyon sa ibang wika, malipag-ugnayan sa (661) 862-
5032.
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THONG BAO CONG KHAI VE MUC VI

La mdt don vi dwoce nhan ngan sach lién bang, Kern Transit xac nhan va dédm bao rdng Don vi
sé& tuan thu day du Muc VI cla Dao luat Quydn Dan sy ndm 1964. Kern Transit cam két dam
bdo rdng khéng cé ca nhan nao bi tir chéi tham gia vao cac dich vu clia Don vi hodic bi tir chéi
cac quyén loi clia cac dich vu vi Iy do ching tdc, mau da hodic ngudn gbc quéc gia, nhw duoc
bao vé& béi Muc VI ctia Pao luat Quy&n Dan sw nam 1964,

Khéng ca nhan hodc tap thé nao bi phan bigt ddi xtr v& vén dé sap xép tuyédn dwong, lich trinh
hoac chat Iwcrng ca dich vu van tai ma Kern Transit cung cép vi ly do ching téc, mau da hodic
nguén gbc qudc gia. Tan suét dich vu, tudi va chét Iwong cla xe dwoc chi dinh cho cac tuyen
dwdng, chat lwong cac bén xe phuc vu trén céc tuyén dwdng khac nhau va dia diém cac tuyén
duwdng khdng dwoc phép xac dinh dwa trén co sé& chiing téc, mau da, ngudn gdc quéc gia, va
tuan tha day dd Muc VI,
< Néu quy vi cho rdng quy vi bi phan biét déi xt vi Iy do chiing téc, mau da hodc ngudn
gdc qubc gia trong khi st dung cac dich vu ctia Kern Transit, quy vi c6 thé gt don khidu
nai. Moi khiéu nai sé dwoc xem xét mét cach cong béng va khach quan.

< D& gtri khidu nai, quy vi c6 thé lién hé Didu phdi vien Chwong trinh Muc VI tai (661) 862-
5032; info@kerntransit.org; 2700 Phd M, Phong 400, Bakersfield, CA 93301.

< Quy vi c6 thé ndp mét don khiéu nai viét tay truc tiép dén Co quan Quan ly Van tai Lién
bang: D[éu phdi vién Chwong trinh Muc VI, Vd@n phong Quyén Dan sy FTA, Toa nha
Pong, Tang 5 - TCR, 1200 Buwong New Jersey, S.E., Washington D.C. 20590.

< D& y8u ciu thdm thdng tin v& cac quy dinh khéng phan biét déi x& clia Quan hodc quy
trinh khiéu nai, vui long lién hé Kern Transit theo sé (661) 862-5032. Hodc quy vi c6 thé
gl thu toi info@kerntransit.org hodc 2700 Phé M, Phong 400, Bakersfield, CA 93301.

% N&u quy vi can thdng tin bing ngén ngi¥ khac, vui long lién hé (661) 862-5032.
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a. LOCATIONS OF PUBLIC NOTICE

Signs are posted in the following areas:

Public Services Building —

Break Rooms 2700 M Street, Ste 400

Bakersfield, CA 93301

Transit Operator’s Main Office 5438 Victor Street Bakersfield, CA 93308

Mojave Dispatch 16922 Airport Dr., Bldg #27 Mojave, CA 93501

Lake Isabella Dispatch 6616 Lake Isabella Blvd Lake Isabella, CA 93240

Kern Transit Website Kern Transit | Title VI Non-Discrimination Policy

Route Schedule Brochures Kern Transit | Routes & Schedules

Bus Fleet

Only ints are listed, i Todas lss

940 | LAMONT to BAKERSFIELD NORTH

vape de ruta.

| 145 LAMONT o BAKERSFIELD SOUTH

Northbound / Direccidn Norte. Monday — Friday / Lunes s Viemes. Northbound / Direccién Nore: Mondey - Friday / Lunes s Viemes Sét- Sun / 53b-Dom
Bus Stop M PM Bus Stop AM ™ AM ™
ARVIN ARVIN
1 dth Avenue 550 730 1.00 3:00 430 6:30 10 4th Ave. at Hill St = = = - 830 1100 200 500
at Hill Street LAMONT
LAMONT 11 Buena Vista Bivdl. 745 1245 266 Bdo | B45 N5 26 &G
2 BusnaVista Bhvd &5 945 15 315 445 845 8t Msin 5.
2 Main 5t 12 Main St. at Hall Rd. 760 1280 X00 636 | 85 1120 W &
3 Msin St at Hell Rd.- &10 950 120 a0 450 £50 13 Main St. at Panama Rd. 757 WE2 ¥ &W | B2 122 ¥} &R
County Fair Market BAKERSFIELD
4 Redbank Rd. at 820 1001 13 33 501 701 14 Park & Ride - McKee Rd. 805 105 X6* &S0 | 905 1185 236 63
Weadpatch Hwy. (West) 15 Walmart - Pansrma Ln. 812 2 ES5) 5:57 12 1142 242 542
BAKERSFIELD 16 Valley Plaza - Wible Rd. 821 M xR &0 | w: NS 28BS
5 holes St st FairfucRd. B i - i P o 17 Downtown Transit Cantar B35 35 345 &30 | 535 1205 808 408
& Target - Mall View Rd. 35 10:18 1:48 348 518 rie
Y el - L148 | sacRSPELDSOUTHwAMONT |
Panorama Dr. | V8 Ty Add ™
B Kam Madical Canter - 48 1038 208 408 5 73 Southbound / Direccién Sur Monday - Friday / Lunas a Viemes Sat- Sun / $3b-Dom
Flower St Bus Stop AM L] AM ™
9 Downtown Transt 54 10:45 215 415 545 745
Center BAKERSFIELD
17 Downtown Transit 720 180 425 &30 | 745 1245 345 405
Cermer
16 Vallay Pleza - Wibla Rd. 73 204 A kA | RS 1260 360 k29
940 BAKERSFIELD NORTH to LAMONT 15 Walmert - Panama Ln. 948 15 450 455 e e 40 &:40
14, Park & Ricks - Mckoa Rel e xzae 4sP R | 1007 M7 &7 e
Sauthbound / Direcsién Sur Mondlay - Friday / Lunes s Viemas Mancy Trurcay
Bus Stop M lLunes.a Jueves LAMONT
13 Main St st Panama Rd. 1003 23 S0 73 | 1028 a8 428 4S8
BAKERSFIELD 12 Main St. at Hall Rd. 005 238 &0 75 130 130 430 7.00
9 Downtown Transit A 108 258 448 618 803 903 11 Busna Vista Bivdl o0 za0 515 720 1035 3 435 705
Cenmar ot Main St.
B Kem Medical Center- 7:34 Tia 309 457 &29 B 914 ARVIN
Flower St 10 4th Ave. ot Hill St - - - - 50 150 &80 720
7 Bakersield College - 7:41 nat £ 506 638 B2 =0
Panorama Dr. * C Route 92. /5 3
& Target - Mall View Rd. 743 12 324 514 644 - -
5 Niles St. st Fairfax Rd. 7:58 11:38 3 e &51 = = FARES & PASSES
LAMONT GENERAL REDUCED *
4 Redbank Rd. at 808 118 341 53 70 B3 930 QL - T
Weadpatch Hwy. (Easd Q= 2
3 Main St at Hall Rd. - Bl6 156 351 541 ™m B 9:48 & oll Diak- Aice:
Chipres Plaza INTERCOMMUNITY ROUTES - FARES ¢ $50
2 BusnaVista Bivd. &n 1200 355 548 715 850 950 o00o0 3 1
at Main St.
[=l-1=Dl-]
CROSS-COUNTY - FARES. s
1 &th Avenue 535 18 a0 00 7:30 505 10:05 &l 4 ] 50
at il Street QO LI 5 *2
ALL ROUTES - 31 DAY PASS § 50
TITLEWVI TiuLo vi Sut AR %65 *32

Kem Transit complies with Title VI of the Civil Rights Act of Kem Transit cumple con el Tiulo VI de la Ley de Derechos

AL 31 oy ‘45 .2250

1964, Transportation sarvices are provided without regard
1o race, color, national origin, age, gender, or disability. For
information in languages other than English and Spanish,
or to file a complaint, contact the Title VI Coordinator for
Transit, (661) 862-5032, info@kerntransit.ong, or 2700 M
St. Suite 400, Bakersfield, CA 93301.

distintos del Inglés y Espafol, comuniquese con la
Cordinadora del programa del Titulo VI para Transito
(661) 862-5032, info@kerntransit.org, o 2700 M St. Suite
400, Bakarsfield, CA 93301,

Kern Transit
Title VI Plan
August 2023

+The reduced fare is available for youth (1:-12) with proper
identification, and to seniors (62+) and disabled passengers
with 8 Kern Trarsit Recucad Fare Card.

#%) www.kerntransit.org

%’?ﬂt 800.323.2396

info@kerntransit.org

Route 140 and Route 145 Schedule Brochure
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3. COMPLAINT PROCEDURE

The complaint procedure is posted on the Kern Transit website in English, Spanish, Tagalog, Vietnamese, and

Arabic.
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TITLE VI COMPLAINT PROCEDURE

Introduction

As a recipient of federal dollars, Kern Transit is required to comply with Title VI of the Civil Rights Act of 1964
and ensure that services and benefits are provided on a non-discriminatory basis. Kern Transit has in place the
following Title VI Complaint Procedure which outlines the process for receiving, reviewing, and resolving Title VI
complaints. This Procedure is consistent with guidelines found in the Federal Transit Administration Circular
4702.1B, dated October 1, 2012.

Submitting a Complaint

Any person who believes s/he has been discriminated against on the basis of race, color, or national origin by
Kern Transit may file a Title VI complaint by completing and submitting the agency's Title VI Complaint Form.
The Form can be mailed to:

Kern Regional Transit

Title VI Compliance Coordinator
2700 M Street, Suite 400
Bakersfield, CA 93301

A complaint may also be made in person at the above address.
A complaint can be phoned to (661) 862-5032.

Investigation of Complaints
Kern Transit investigates complaints received no more than 90 days after the alleged incident. Kern Transit will
only process complaints that are complete.

Within 10 business days of receiving the complaint, Kern Transit will review it to verify the incident occurred
within Kern Transit's jurisdiction. The person submitting the complaint (complainant) will receive a letter informing
him/her whether the complaint will be investigated by Kern Transit. Kern Transit will take no more than 30 days
to investigate the complaint. If the investigation will take longer than 30 days, the complainant will be notified as
to the cause of the extension.

If more information is needed to resolve the case, Kern Transit may contact the complainant. The complainant
has 10 business days from the date of contact to send the additional information to Kern Transit. If Kern Transit
is not contacted by the complainant or does not receive the additional information within 10 business days, Kern
Transit can close the case.

A case can also be closed if the complainant states verbally or in writing that s/he no longer wishes to pursue
the investigation.

After a review of the complaint, one of two letters will be sent to the complainant: either a closure letter or a letter
of finding (LOF). A closure letter summarizes the allegations and states that there was not a Title VI violation
and that the case will be closed. A LOF summarizes the allegations and the interviews regarding the alleged
incident, and explains whether any disciplinary action, additional training of the staff member, or other action will
oceur.

Appeals
If the complainant wishes to appeal the decision, s/he has 10 business days after the date of the lefter to do so.

The complainant must contact the Title VI Compliance Coordinator at the address / phone number listed above.

A person may also file a complaint directly with the Federal Transit Administration, at FTA
Office of Civil Rights, East Building, Sth Floor — TCR, 1200 New Jersey Avenue SE,
Washington, DC 20590. Complaints must be received within 180 days of the alleged incident
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TITULD VI PROCE DIMIENTO DE QUEJA
Introducion
Como un receptor de dolares federales, Kern Transit tiene que cumplir con el Titulo VI del Acto de Derechos
Civiles de 1964, v asegurar gue |03 servicios v benefidos estan proveidos sin discriminacidn. Kem Transittiene
gste Titulo V1 procedimiento de queja que se describe el proceso para revisar v resolver las quejas del Titulo
Y. El procedimiento es consistente con las direcciones de la Federal Transit Administration Circular 4702.18,
de Octubre 1, 2012

El Pregentar de una Queja

Cualguier persona que cree que &l o ella ha sido discriminado en base a raza, coloru origen nacional por Kem
Transit, puede presentar una queja de Titulo V1. Para presentar la queja, hay gue com pletar y enviar la forma
escrito de gueja de Titulo V1. Se envia la forma a:

Kern Regional Transit

Title W1 Com pliance Coordinator
2700 M Street, Suite 400
Bakersfield, CA 93301

Tambien puede presenter la gueja en persona en la misma localidad, oficina £00.
Puede llamar a (861) 362-5032 con una queja.

La Investigacién de Quejas
Kem Transit investigara’ las quejas recibidas a dentro de 90 dias después del incidente alegado. Kern Transit
znlam ente procesara las quejas gue estadn completas,

Dentro de 10 dias negocios de recibir la gqueja, Kern Transit le revisara para verificar gue el incidente ocumio
dentro de la jurisdiccion de Kem Transit. La persona que presenta la qgueja (guerellante) recibira una carta
informandole 57 o no la queja sera investigada. Kem Transit tendra no mas de 30 dias para investigar la queja.
Si la investigacion =& llevara mas de 30 dias, el guerellants =era notificado en cuanto a la causa de la extension.

Si necesita mas informacion para resobfer el cazo, Kem Transit puede comunicarse con el guerellante. El
guerellante tiene 10 dias negocios desde la fecha del contacto para enviar la informacion adicional al Kem
Transit. 5i el guerellante no =& pone en contacto con Kern Transit o Kern Transit no recibe la informacion
adicional dentro de 10 dias, Kern Transit puede cemar el caso.

Tambien se pusde cerrar un caso si el guerellante verbalmente o por escrito indica gque ya no desea continuar
la investigacion.

Después de un repaso de la gueja, uno de dos cartas se enviard al guerellante: una carta de cierre o una carta
de encontrar (LOF ). Una cara de cieme resume las acusaciones y afima que no hubo una violacidn del Titulo
W1 v que el caso serd cemado. Un LOF resume las denuncias v las entrevistas sobre el presunto incidente
explica si cualkguier accion disciplinaria, entrenamiento adicional de los empleados, u otra accion ocurrira.

El Proceso de Apelar
2i el gquerellante desea apelar |la decision, tiene 10 dias negocios después de |1a fecha de la carta para hacerio.
El guerellante tiene gue ponerse en contacto con el Supervisor de Title W en la localidad escrito arrba.

Una persona tambien puede presentar una queja diretamente a |la Administracion Federal de Transito, FTA
Office of Civil Rights, East Building, 5% Floor — TCR, 1200 New Jersey Avenue SE, Washington, DC 205590,

Kern Transit
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PAMAGAT VI PAMAMARAAN NG REKLAMO

Panimula

Bilang isang tatanggap ng mga pederal na dolyar, ang Kern Transit ay kinakailangang sumunod sa Pamagat
VI ng Civil Rights Act of 1964 at tiyakin na ang mga serbisyo at benepisyo ay ibinibigay nang walang
diskriminasyon. Inilagay ng Kern Transit ang sumusunod na Pamamaraan sa Pagrercklamo sa Pamagat VI
na nagbabalangkas sa proseso para sa pagtanggap, pagsusuri at paglutas ng mga reklamo sa Pamagat V1.
Ang Pamamaraan na ito ay naaayon sa mga alituntuning makikita sa Federal Transit Administration
Circular 4702.1B, na may petsang Oktubre 1, 2012,

Pagsusumite ng Reklamo
Sinumang tao na naniniwalang siya ay nadiskrimina batay sa lahi, kulay, o bansang pinagmulan ng Kern

Transit ay maaaring maghain ng reklamo sa Pamagat VI sa pamamagitan ng pagkumpleto at pagsusumite
ng Pamagat VI Form ng Reklamo ng ahensya. Ang Form ay maaaring ipadala sa koreo sa:

Kem Regional Transit

Pamagat VI Compliance Coordinator
2700 M Street, Suite 400
Bakersfield, CA 93301

Ang isang reklamo ay maaari ding gawin nang personal sa address sa itaas, Suite 400.
Ang isang reklamo ay maaaring tawagan sa (661) 862-5032.

Paggsisivasat ng mga Reklamo
Iniimbestigahan ng Kern Transit ang mga reklamong natanggap nang hindi hihigit sa 90 araw pagkatapos

ng di-umano'y insidente. Ipoproseso lang ng Kern Transit ang mga reklamong kumpleto.

Sa loob ng 10 araw ng negosyo pagkatapos matanggap ang reklamo, susuriin ite ng Kern Transit upang i-
verify ang insidente na naganap sa loob ng hurisdiksyon ng Kern Transit. Ang taong nagsumite ng reklamo
(complainant) ay makakatanggap ng sulat na nagpapaalam sa kanya kung ang reklamo ay iimbestigahan ng
Kern Transit o hindi. Ang Kern Transit ay tatagal ng hindi hihigit sa 30 araw upang siyasatin ang reklamo.
Kung ang imbestigasyon ay tatagal ng higit sa 30 araw, aabisuhan ang nagrereklamo tungkol sa dahilan ng

pagpapalawig.

Kung kailangan ng karagdagang impormasyon upang malutas ang kaso, maaaring makipag-ugnayan ang
Kern Transit sa nagrereklamo. Ang nagrereklamo ay may 10 araw ng negosyo mula sa petsa ng pakikipag-
ugnayan upang ipadala ang karagdagang impormasyon sa Kern Transit. Kung ang Kern Transit ay hindi
nakontak ng nagrercklamo o hindi nakatanggap ng karagdagang impormasyon sa loob ng 10 araw ng
negosyo, maaaring isara ng Kem Transit ang kaso.

Ang isang kaso ay maaari ding isara kung ang nagrercklamo ay nagsasaad sa salita o nakasulat na hindi na
niya nais na ituloy ang imbestigasyon.

Pagkatapos ng pagsusuri sa reklamo, isa sa dalawang liham ang ipapadala sa nagrercklamo: alinman sa
isang sulat ng pagsasara o isang sulat ng paghahanap (LOT). Ang isang sulat ng pagsasara ay nagbubuod
sa mga paratang at nagsasaad na walang paglabag sa Title VI at isasara ang kaso. Binubuod ng LOF ang
mga paratang at ang mga panayam hinggil sa pinaghihinalaang insidente, at ipinapaliwanag kung may
anumang aksyong pandisiplina, karagdagang pagsasanay ng miyembro ng kawani, o iba pang aksyon na
magaganap.

Nga apela
Kung nais ng nagrercklamo na iapela ang desisyon, mayroon siyang 10 araw ng negosyo pagkatapos ng

petsa ng sulat para gawin ito. Ang nagrereklamo ay dapat makipag-ugnayan sa Pamagat VI Compliance
Coordinator sa address / numero ng telepono na nakalista sa itaas.

Ang isang tao ay maaari ding direktang magsampa ng reklamo sa Federal Transit Administration, sa
FTA Office of Civil Rights, East Building, 5th Floor - TCR, 1200 New Jersey Avenue SE, Washington,
DC 20590.
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QUY TRINH KHIEU NAI THEO MUC VI

Gidi thiéu:

La moét don vi dwoc nhan ngan sach lién bang, Kern Transit dwoc yéu cau tuan thi Muc VI clia
Pao luat Quydn Dan sw 1964 va dam bao rang cac dich vu va quyén loi dwoc cung cép trén co
sé& khéng phan biét ddi xt. Kern Transit 4p dung Quy trinh Khiéu nai theo Muc VI nhuw bén
dwdi, bao gém cac quy trinh tiép nhan, xem xét va gidi quyét cac khiéu nai theo Muc VI. Quy
trinh nay nhat quan v&i nhitng hwéng din ndm trong Théng tw vé Quan tri Van tai Lién bang
4702 1B ngay 1/10/2012.

Gri don khiéu nai
Bat ky ca nhan nao cho rang ho da bi phan biét ddi x vi ly do chiing téc, mau da, hodc nguén
gde qudc gia b&i Kern Transit co thé giri mét don khidu nai theo Muc VI bing cach dign day dd
va nép Mau khiéu nai theo Muc VI clia co quan nay. Mau don cé thé dwoc gii qua thu dén:
Kern Regional Transit
Piéu phdi vién vé tuan thi Muc VI
2700 Phé M, Phong 400
Bakersfield, CA 93301
Quy vi c6 thé khiéu nai trwc tiép tai dia chi bén trén, Phang 400.
Quy vi cling ¢6 thé khiéu nai qua sb (661) 862-5032.

piéu tra khiéu nai
Kern Transit sé dieu tra cac khiéu nai da tiép nhan trong vong khéng qua 90 ngay ké tir ngay
dién ra s viéc dwoc td cao. Kern Transit sé chi x(r ly nhirng don khiéu nai hoan chinh.

Trong vong 10 ngay lam viéc ké tir khi nhan dwoc khiéu nai, Kern Transit s& xem xét va xac
minh s viéc da dign ra trong tham quydn clia Kern Transit. Ngwoi ndp don khidu nai (ngwdi
khiéu nai) s& nhan mot thw théng bao dé biét khiéu nai s& dwoc didu tra béi Kern Transit hay
khéng. Kern Transit s& diéu tra khiéu nai trong vong khdng qua 30 ngay. Néu viéc didu tra kéo
dai hon 30 ngay, ngwdi khiéu nai sé dwoc théng bao vé Iy do kéo dai.

Néu cin thém thdng tin dé gidi quyét vu viéc, Kern Transit ¢ thé lién hé véi nguwdi khidu nai.
Ngudi khiéu nai cé6 10 ngay lam viéc ké tir khi dwoc thong bao dé gti théng tin bd sung cho
Kern Transit. Néu Kern Transit khéng dwoc nguwdi khidu nai lién hé lai hoac khéng nhan duwoc
théng tin bé sung trong vong 10 ngay Iam viéc, Kern Transit ¢ thé déng vu vige.

Vu viéc cling 6 thé bj dong néu nguéi khiéu nai tuyén bd bang 1&i néi hoéic bang van ban rang
ho khéng mudn truy cltru nira.

Sau khi xem xét khiéu nai, mét trong hai thu sé duoc glri dén ngudi khidu nai: mot 13 thw déng
vu viéc hodc thu théng bao két qua (LOF). Thuw déng vu viéc sé tém tit cac cao budc va tuyén
bé khéng ¢6 sw vi pham Muc VI va vu vide s& dwoc khép lai. Thuw théng bao két qua sé tom tat
cac cdo budc va cac cudc phdng van lién quan dén sw viéc duoc té cao, gidi thich liéu sé co
hanh ddng ky luat, sy dao tao thém cho nhan vién hodc hanh déng nao khac dwgc thwe hién
hay khdng.

Khang cao

Néu ngudi khiéu nai mudn khang cao quyét dinh, ho c6 10 ngay lam viéc sau khi nhan duoc
thw dé khang cao. Nguwoi khiéu nai phai lién hé vé&i Bidu phdi vién vé tuan thd Muc VI theo dia
chi/ sé dién thoai nhw trén.

Ca nhén ciing cé thé ndp don khiéu nai truc tiép véi co quan Quan tri Van tai Lién bang, tai
Véan phong Quyén Dan sw FTA, Toa nha Déng, tang 5 — TCR, 1200 Bwéng New Jersey SE,
Washington, DC 20590.
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4. COMPLAINT FORM

The complaint form is posted on the Kern Transit website in English, Spanish, Tagalog, Vietnamese, and

Arabic.

Kern Transit
Title VI Plan
August 2023

2 Kern

TITLE VI COMPLAINT FORM

Section |: (Please write legibly)

1. Name:
2. Address:
3. Telephone: 3.a. Secondary Phone (optional):
4. Email Address (optional):
5. Accessible Format Requirements? [ ]|None OR
[ 1Large Print [ JAudio Tape [ 1TDD [ ]1Other
Section ll:
6. Are you filing this complaint for yourself?  Yes® No

*If you answered “yes” to #6, go to Section III.

7. If you answered “no” to #6, what is the name of the person for whom you are filing this

complaint? Name:

8. What is your relationship with this person?

9. Please explain why you have filed for this person:

10. Have you obtained permission from this person to file a complaint?  Yes __ No

Section llI:

11. | believe the discrimination | experienced was based on (check all that apply):
[ 1Race [ ]1Color [ ] National Origin
12. Date of alleged discrimination:

13. Explain what happened and why you believe you were discriminated against. Describe all
persons who were involved. Include the name and contact information of the person(s) who
discriminated against you (if known), as well as names and contact infomation of any

witnesses. If more space is needed, please use the back of this form.
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Section IV:

14 Have you filed this complaint with any other Federal, State, or local agency, or with any

Federal or State court?

Yes Mo
If yes, check all that apply:
[ ]Federal Agency [ ]5State Agency
[ ]Federal Court [ ] Local Agency

[ ]State Court
15. If you answered “yes” to #14, provide information about a contact person at the

agency/court where the complaint was filed.

MName:
Title:
Agency:
Address:
Telephone: Email:

Section V:

MName of Transit Agency complaint is against:
Contact Person:
Telephone:

You may attach written materials or other information you think is relevant to your complaint.
Signature and date are required to complete this form:

Signature Date

Please submit this form in person or mail this form to the address below:

Kern Transit

Title VI Compliance Coordinator
2700 M Street Suite 400
Bakersfield, CA 93301

Kern Transit
Title VI Plan
August 2023 Page 16



2 Kern

FORMULARIO DE QUEJAS DEL TITULO VI

Seccion I: (Por favor escriba en forma legible)

1. Nombre:
2. Direccion:
3. Teléfono: 3.a. Teléfono secundario (opcional):
4. Correo Electrénico (opcional):
5. ¢Requiere de formato accessible para este formulario? [ ] Ninguno O
[ ]1Letras Grande [ ]Cinta de Audio [ 1TDD [ 10tros
Seccion Il
6. ;Esta completando esta queja para usted mismo?  Si* No
*Si usted contesto “si” a la pregunta #6, continte a la seccion Il
7. Siusted contesté “no” a la preguna #6, ; Cual es el nombre de la persona para la cual usted
esta presentando esta queja? Nombre:
8. ¢Cuél es su relacion con esta persona?
9. Por favor, explique por qué usted esta presentado esta queja para esta persona:
10. ;Ha obtenido el permiso de esta persona para presenter una queja? Si No
Seccion llI:

12.
13.

11. Yo creo que fui discriminado basado en (marque todo lo que corresponda):

[ 1Raza [ 1Color [ ]Origen Nacional

Fecha de la discriminacion:

Explique lo que pasé y por qué cree que fue discriminado. Describa a todas las personas
que estuvieron involucradas. Incluya el nombre y la informacion de contacto de la(s)
persona(s) que lo haya(n) discriminado (si se conoce), también los nombres y la informacion
de contacto de los testigos. Si necesita mas espacio, por favor use el reverso de este
formulario.

Kern Transit
Title VI Plan
August 2023
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Seccion IV:

14. iHa presentado esta queja con otra agencia federal, estatal, local, o cualquier corte federal
o estatal?

Si Mo

Si contesto “5i" marque todo lo que corresponda y continde a la pregunta #15:

[ ]Agencia Federal [ ]Agencia del Estado

[ ] Corte Federal [ ]Agencia Local
[ ] Corte del Estado

15. Provea informacidn acerca de la persona con cual se contactd en la agencia/corte donde
se presento la queja.

MNombre:
Titulo:
Agencia:
Direccian:
Teléfono: E-mail:

Seccion V:

Mombre de la Agencia de Transito referida en la queja:
Persona de Contacto:
Telefono:

Puede incluir material imprimido o cualquier otfra informacion que considere relevante a su queja.
Se require firma y fecha al completar este formulario:

Firma Fecha

Favor de entregar este formulario en persona o enviarlo por correo a la siguiente direccion:

Kern Transit

Title VI Compliance Coordinator
2700 M Street Suite 400
Bakersfield, CA 93301

Kern Transit
Title VI Plan
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PAMAGAT VI FORM NG REELAMO
Seksyon I (Mangyaring sumulat nang malinaw)

Fangalan
Tirahan

Telepono 3.a Pangalawang Telepono (opsyonal)
Email Address (opsyonal)

N

5. Maa-accessna Mga Kinakailangan sa Format? [ | Wala ©
[ 1 Malaking Print [ ] Audio Tape []TDDr []Ibapa

| Seksvon I1:

6. Ikaw ba avnagsampa ng reklamong ito para sa iyong sarili?  Oo* Hindi
*Kung "oo" ang sagot mo sa #, pumunta sa Seksyon I1L.

7. EKung "hindi" ang sagot mo sa #6, ano ang pangalan ng taong pinaghain mo ng reklamong
ito? Pangalan:
8. Anoang relasyon mo sa taong ito?
9 Pakipaliwanag kung bakit ka nagsampa para sa taong ito:
10. Makakuha ka ba ng pahintulot mula sa taong ito na magsampa ng reklamo? Oo_
Hindi

| Seksyon ITT: |

11. Manimwala ako na ang disknimmnasyong naranasan ko ay batay sa (lagyan ng tsek ang lahat
ng naaanghkop:

[JLahi []Eulay [ ] Pambansang lahi
12. Petsang di-umano'y diskriminasyon;
12, Ipaliwanag kung ano ang nangyari at kung bakit ka naniniwala na teaw ay na-diskrimina.
Harawan ang lahat ng taong kasanglot. isama ang pangalan at impormasyon sa pakikipag-
ugnayan ng mga taong nagdiskrimina laban sa 1yo (kung kilala), pati na rin ang mga pangalan at
impormasyon sa pakikipag-ugnayan ng sinumang saksi Kung kailangan ng karagdagang espasyo
mangyaring gamitin ang likod ng form na ito

Kern Transit
Title VI Plan
August 2023 Page 19



| Seksyon IV: |

14. Naihain mo na ba ang reklamong ito sa alinmang ibang Pederal, Estado, o lokal na ahensya,
o sa alinmang hukuman ng Pederal o Estado?

Oo Hindi
Kung oo, suriin ang lahat ng naaangkop:
[ ] Pederal na Ahensya [ ] Ahensya ng Estado
[ ] Hukumang Pederal [ ]Lokal na Ahensya
[ [Hukuman ng Estado

15. . Kung sumagot ka ng "oo" sa #14, magbigay ng impormasyon tungkol sa isang contact
person sa ahensya‘hukuman kung saan inihain ang reklamo.
Pangalan
Pamagat:
Ahensya:
Address:
Telepono: Email:

| Seksyon V:

Ang pangalan ng reklamo ng Transit Agency ay laban sa:
Kontak Person:
Telepono:

Maaari kang mag-attach ng mga nakasulat na materyales o iba pang impormasyon na sa tingin
mo ay may kaugnayan sa iyong reklamo.

Pirma at petsa ay kinakailangan upang makumpleto ang form na ito:
Lagda Petsa

Mangyaring isumite ang form na ito nang personal o ipadala ang form na ito sa address sa

ibaba;

Kem Transit

Title VI Compliance Coordinator
2700 M Street Suite 400
Bakersfield, CA 93301
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MAU KHIEU NAI THEO MUC VI

Phan I: (Vui 1dng ghi rd)

1. Hotén:

2. DBia chi:

3. bBién thoai: 3.a. Bién thoai thir 2 (khéng bt buéc):

4. Bia chiemail (khéng bét bude):

5. Quy vi cé yéu cau gi vé dinh dang duoc dung hay khéng? [ ] Khéng HOAC
[ 1Inc&lén [ 1B&ngamthanh [ ] TDD [ 1Khéc

Phén II:

8. Quy vi dang khiéu nai cho ban than? Buang* Khéng

*Néu tra 161 “dung” cho cau 6, hay chuyén sang Phan 1.
7. Néu tra I&i “khoéng” cho cau 8, vay quy vi dang khiéu nai cho ngudi nao?

Ho tén:

8. Quan hé cla quy vi v&i ngudi nay la gi?

9. Vuiléng gidi thich Iy do quy vi khiéu nai cho ngudi nay:

10. Quy vi ¢ dwoc ngudi nay cho phép khiéu nai hd khéng? Co__ Khéng ___

Phan Il

11. Téitin rang téi da bi phan biét i x& vi Iy do (cé thé tich nhiéu hon mét):
[ ]Ching téc [ ]Mauda [ ]Nguén géc quéc gia

12. Ngay dién ra s viéc dugc cho |a phan biét:

13. Gidi thich sw viéc da dién ra va Iy do quy vi cho réng quy vi bi phan biét. Mé ta tit cd nhiing
ngudi cé lién quan. Liét ké tén va théng tin lién lac clia nhitng ngudi da phan biét déi xir véi
quy vi (néu biét), cling nhw tén va théng tin lién lac cla bét ky nhan ching nao. Néu quy vi

can thém khodng tréng, vui léng str dung mét sau clia mau nay.
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Phan IV:

14. Quy vi da ndp don khiéu nai nay dén bat ky co quan Lién bang, Tiéu bang hay dia phuwong,

15.

hosc bat ky toa an Lién bang hay Tiéu bang nao hay chwa?
Cé Khéng
N&u cé, hay tich vao tit ¢ cac lwa chon ding:

[ 1Co quan Lién bang [ ]Co guan Tiéu bang

[ ]Tod én Lién bang [ 1Co quan dia phwong

[ ]Toa an Tiéu bang

Néu trd 161 “c6” & cau 14, hay cung cap thdng tin vé mét ngudi lién hé tai co quanitoa an
noi da ndp don khiéu nai.
Ho tén:

Chtrc danh:

Co quan:;

Dia chi:

Dién thoai: Email:

Phan V:

Tén ctia Bon vij van tai bj khiéu nai:

Nguwdi lién hé:

bién thoai:

Quy vi c6 thé dinh kém céc gidy t& hodc thong tin khac ma quy vi cho rang cé lién quan dén

khiéu nai. Phai ky tén va ghi ngay dé hoan thanh mau nay:

Chir ky. Ngay

Vui 16ng glri mau nay truc tiép hodc qua thw dén dia chi bén dwéi:

Kern Transit

Pidu phdi vién v& tuan tht Mugc VI
2700 Phé M, Phong 400
Bakersfield, CA 93301
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S. PUBLIC PARTICIPATION PLAN

In the world of public transportation, the success of Kern Transit as a provider depends on a solid ridership. Solid
ridership ensues from offering buses, routes, schedules, fares, and amenities that meet the needs of Kern Transit’s
riders. To learn and understand the needs of its riders, Kern Transit currently conducts outreach through four
methods: public meetings, community events/forums, media, and ride-a-longs. Kern Transit also learns the needs
of its riders through daily communication with the transit provider.

Public Meetings

Public meetings are scheduled as needed when major changes in routes, schedules, or fares are planned. They are
also scheduled every other year for unmet needs discussions. Kern Transit staff typically travel to ten rural
communities served by the County’s rural bus system. Meetings are scheduled in community buildings such as
senior centers, recreation centers, libraries, and public meeting rooms. Free transportation to the meeting is
provided upon request. Meetings are held in the evening to accommodate the working population. Staff
conducting the meetings are bilingual in English and Spanish.

Community Events/Forums

Kern Transit participates in several community events each year and joins activities with other organizations that
promote alternative modes of transportation. The community events provide a forum for Kern Transit to distribute
its information, receive public input, and answer questions from current riders as well as those considering bus
transportation. The community organizations combine resources to educate and encourage the public about
transportation alternatives. Promotional opportunities occur at schools, parks, break-out sessions of seminars, and
job fairs. Kern Transit participates with Bike Bakersfield and Blue Sky Partners. Staff attending the events are
bilingual in English and Spanish.

Media

The specific media employed includes leaflets, posters on buses and bus stops, newspaper notices, the Kern
Transit website, Twitter, Facebook, and billboards. Kern Transit’s operator distributes leaflets on all buses for
different types of events including holiday hours, bus stop changes, conduct reminders, public meeting notices,
special event notices, and changes in routes/schedules. Information is distributed through Bakersfield Amtrak,
senior and community resource centers, Bakersfield Chamber of Commerce, Bakersfield College, and Golden
Empire Transit. Notices for public meetings are published in local newspapers. All written materials are provided
in English and Spanish.

Ride-a-Longs

Staff ride all or part of a route or routes a few times each year. Some ride-a-longs are done by a ghost staff to
observe the driver’s interaction with riders and to gather unabridged information from riders. Most of the ride-a-
longs are done with full knowledge of the drivers and passengers. These trips help gather information about the
performance of the Kern Transit system.

Kern Transit
Title VI Plan
August 2023 Page 25



a.

Kern Transit
Title VI Plan
August 2023

SUMMARY OF OUTREACH EFFORTS 2021 - 2023

o 2021

0 O O O

o 2022

O O O O O O o0 O

o 2023

O O O O OO O0OO0OO0OO0ODO0BO0OO0oOO0oOO0oOOoOOo

COVID-19 Mass Vaccination Clinic
Ride Share Week

Unmet Needs Meetings

Whiskey Flat Days

Bakersfield College Student Involvement Festival

Kern County Fair (at Kern COG booth)

McFarland High School at Bakersfield College Homecoming
Ride Share Week at Golden Empire Transit Downtown

Ride Share Week at California State University, Bakersfield
Transit Tuesday

Unmet Needs Meetings

Whiskey Flat Days

Bakersfield Adult School

Bakersfield College Campus Rush Back to School
Bakersfield College Student Involvement Festival

California State University of Bakersfield Resource Fair
California State University of Bakersfield Week of Welcome
Cellan Central Valley College Open House

Frazier Park Fiesta Days

Kern County Department Human Services (KCDHS) Bakersfield Team Leads

KCDHS Countywide Directors & Assistant Directors
KCDHS Employee Resource Fair

Kern County Library “Lunch at the Library”

Mojave Senior Center Presentation Luncheon

Taft College Spring Semester Outreach

Tehachapi Community Connections Collaborative Meetings
Unmet Needs Meetings

Unite Us Kern Community Foundation Partner Spotlight
Touch-A-Truck at Beale Library
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6.

LANGUAGE ASSISTANCE PLAN

This language assistance plan was developed during the process of preparing Kern Transit’s Title VI Program in
2014 to ensure that Kern Transit services are accessible to Limited English Proficient (LEP) individuals. Title
VI of the 1964 Civil Rights Act is one of two federal mandates that guarantees the provision of meaningful
access to federally funded services for LEP individuals. The Act prohibits federally funded agencies from
discriminating against individuals based on race, color, or national origin.

The second federal mandate is the President’s Executive Order 13166, “Improving Access to Services for
Persons with Limited English Proficiency” (August 2000). This instructs federal agencies to improve access to
services by mandating that any federally conducted or assisted programs or activities must provide meaningful
access to LEP customers.

a. LANGUAGE ASSISTANCE GOALS

Kern Transit will provide meaningful access to language services to riders who have limited English
proficiency through a language assistance plan. The plan will be reviewed and revised as necessary for
resubmission every three years with Kern Transit’s Title VI Plan.

b. FOUR FACTOR ANALYSIS - MEANINGFUL ACCESS

i. Factor #1: Number or Proportion of LEP Individuals

According to the U.S. Census Bureau, the 2021 American Community Survey estimates that 46% of
the total Kern County population over the age of five years speaks a language other than English. Of
that percentage, 90% speak Spanish, 3% speak other “Indo-European” languages, and 2% speak
Tagalog.

The Census data shows that Spanish, Tagalog, Vietnamese, and Arabic fall outside of the United States
Department of Transportation’s “Safe Harbor Provision.” The Provision provides written materials of
vital documents for LEP populations that amount to over 5% or 1,000 individuals, whichever is less.

TABLE C16001 - LANGUAGE SPOKEN AT HOME
FOR POPULATION 5 YEARS AND OVER

Kern County Spanish Tagalog | Vietnamese Arabic
Estimated # of Persons who
Speak English less than 139,192 3,292 1,873 1,173
“Very Well”

Federal Transit Authority Circular 4702.1B:

"DOT has adopted DOJ’s Safe Harbor Provision, which outlines circumstances that can provide a
“safe harbor” for recipients regarding translation of written materials for LEP populations. The
Safe Harbor Provision stipulates that, if a recipient provides written translation of vital documents
for each eligible LEP language group that constitutes five percent (5%) or 1,000 persons, whichever
is less, of the total population of persons eligible to be served or likely to be affected or encountered,
then such action will be considered strong evidence of compliance with the recipient’s written
translation obligations. Translation of non-vital documents, if needed, can be provided orally. If
there are fewer than 50 persons in a language group that reaches the five percent (5%) trigger, the
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recipient is not required to translate vital written materials but should provide written notice in the
primary language of the LEP language group of the right to receive competent oral interpretation of
those written materials, free of cost.

These safe harbor provisions apply to the translation of written documents only. They do not affect
the requirement to provide meaningful access to LEP individuals through competent oral
interpreters where oral language services are needed and are reasonable. A recipient may
determine, based on the Four Factor Analysis, that even though a language group meets the
threshold specified by the Safe Harbor Provision, written translation may not be an effective means
to provide language assistance measures. For example, a recipient may determine that a large
number of persons in that language group have low literacy skills in their native language and
therefore require oral interpretation. In such cases, background documentation regarding the
determination shall be provided to FTA in the Title VI Program."

The Spanish speaking population is pervasive throughout Kern County with the population centers
being metropolitan Bakersfield, and communities southeast and northwest of Bakersfield. Route 110
services the northwest communities and comprises 14% of Kern Transit’s ridership. Routes 140, Route
145, and the Lamont Dial-A-Ride service the southeast communities and comprise 18% of total system
ridership.

The most-spoken Asian language is Filipino/Tagalog. Most of the Filipino population in Kern County
resides in Delano. Route 110 services Delano in addition to the cities of Bakersfield, Shafter
McFarland, and Wasco. That route comprises 14% of total system ridership.

The U.S. Census data from 2021 is currently used by Kern Transit to generalize that the same
proportion of LEPs in the general population may use the transit system.

ii. Factor #2: Frequency of Contact with the Program

Points of daily contact for LEP persons utilizing Kern Transit include bus transportation, walk-ins at
the Public Services Building in Bakersfield, purchasing tickets with the Token Transit mobile app,
asking questions over the phone, emails, the website, and social media accounts. Less frequent points
of contact include the annual unmet transit needs meetings, presentations regarding the agency’s
services, and public events. In addition, Kern Transit offers riders the opportunity to complete a rider
survey, which has been made available on the Kern Transit website.

iii. Factor #3: Nature and Importance of the Program

A rider survey was most recently made available between the months of January and July 2023 for
Kern Transit riders to provide feedback. The rider survey continually gathers information from Kern
Transit’s users. The data thus far shows the following breakdown, explaining the purpose of the
riders’ trips. Except for social/personal purposes, the rest of these activities can be considered
necessary and critical to people’s lives.

Medical 20%
Work 20%
Home 17.5%
Social / Personal 20%
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Education 15%

Market / Store 7.5%

According to the survey results, about 68.3% of the riders would not have been able to make their trip
if Kern Transit’s rural public transportation were not available. Therefore, the importance of Kern
Transit’s services can be considered vital by the majority of the agency’s riders.

iv. Factor #4: Resources Available

Kern Transit employs four persons, one of whom is bilingual in English and Spanish. National Express
employs 44 bus drivers, 14 of them being Spanish speaking. Additionally, in the National Express
administrative offices, there are 19 staff members, seven of whom are native Spanish speakers. The
route schedules are in English and Spanish. All written materials are distributed in English and
Spanish, as well. There is no additional cost associated with the Spanish translation as generally Kern
Transit staff does the translation. The documents are copied in-house and done two-sided.

¢. PROVISION OF SERVICE

Based on the statistics, Kern Transit recognizes the need to provide written and oral access to Spanish
speakers. Although the proportion of Tagalog speakers is quite small, Kern Transit will endeavor to have
oral access to Tagalog speakers.

The following is a list of the LEP services currently provided:

Spanish conversation provided by native speakers on many buses, at the Kern Transit office,
at the National Express office, in person, and via phone calls.

Community meetings in heavily LEP populated communities conducted in Spanish.
Community events staffed by bilingual personnel.

Family/friends of all ages welcomed and encouraged to assist LEP individuals to communicate
with drivers.

Leaflets/flyers to notice service changes, service alerts, and community meetings distributed
in Spanish.

Critical information and vital documents on the Kern Transit website are provided in Spanish.

Federal and State mandated postings regarding laws, policies, and special programs translated
to Spanish.

Website content is translatable into 132 different languages as provided by an embedded
Google Translate widget.

The following is a list of the LEP services Kern Transit will implement:
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Non-native/bilingual bus drivers on affected routes will be provided with nametags indicating
they speak Spanish and/or Filipino/Tagalog (if applicable).
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d. LANGUAGE ASSISTANCE SERVICES AND AVAILABILITY

There are no formal practices that notify the LEP populations of the availability of language assistance
services. Kern Transit’s bilingual drivers automatically converse with the Spanish speakers in Spanish.
The great majority of the agency’s documents are, as a matter of practice, published in Spanish. Spanish
speakers do not have to inquire about the availability of language service as they are automatically
provided.

Notwithstanding the above, Kern Transit will comply with Executive Order 13166 by posting notices in
the buses of available translation services and will provide drivers with nametags indicating they speak
non-native language(s), if applicable. The website will indicate the availability of translation services.

e. STAFF TRAINING
Four of Kern Transit’s staff members are employed by the County of Kern in the Public Works
Department. As County employees, they have received the County’s Title VI and LEP training. Kern
Transit employees will provide the following training to the employees of Kern Transit’s contracted
service provider, National Express Transit:

e Information on Title VI Policy and LEP responsibilities.

e Description of language assistance services offered to the public.

e Nametags indicating non-native/bilingual language capability of drivers.

e Documentation of language assistance requests and instances of service.

e How to handle a potential Title VI/LEP complaint.

f. MONITORING

Kern Transit will update the LEP Plan as required. At a minimum, the plan will be updated every three
years concurrent with updating and submitting the Title VI Program.

Monitoring will include the following:
e  How the needs of LEP persons have been addressed.
e  Determination of the current LEP population in the service area.
e Determination as to the need for additional translation services.

e Determine whether local language assistance programs have been effective and sufficient
to meet the need.

e  Maintain a Title VI/LEP complaint log.

e Evaluate Kern Transit’s response to Title VI/LEP complaints.

e  Determine whether Kern Transit fully complies with Executive Order 13166.
Kern Transit
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7. STATEMENTS
a. TRANSIT-RELATED TITLE VI INVESTIGATIONS, COMPLAINTS, AND LAWSUITS

There have been no known public transportation-related Title VI or civil rights investigations,
complaints, or lawsuits filed against Kern Transit on the basis of race, color, and/or national origin in
transit-related activities and programs.

b. NON-ELECTED COMMITTEES AND COUNSELS

Kern Transit does not have any non-elected committees or counsels. Kern Transit is a division of the
Kern County Public Works Department and is therefore subject to county ordinances, policies, and
procedures.

c. DETERMINATION OF SITE OR LOCATION OF FACILITIES

Kern Transit has not made any determination as to site for facilities as defined by Title 49 CFR part 21,
Appendix C, Section (3)(iv), nor constructed new facilities. Kern Transit is in the process of
constructing a transit center in Mojave that will eventually include a maintenance facility and an
operations center. However, the land acquisition did not involve the displacement of persons from their
residences nor businesses. Therefore, no Title VI equity study is required.
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8. SYSTEMWIDE SERVICE STANDARDS
a. VEHICLE LOAD
California Vehicle Code Section 1217

(b) Weight. No more passengers shall be transported than the number whose weight, in addition to the
weight of any property transported, can be carried without exceeding the manufacturer's maximum gross
vehicle weight (MGVW) rating or the combined maximum rating of the tires supporting each axle.

(e) Standing Passengers. A vehicle shall not be put in motion until all passengers are seated, and all
passengers must remain seated while the vehicle is in motion. Standing passengers are permitted only on
a bus (except a school bus, SPAB, or youth bus) operated in regularly scheduled passenger stage service,
urban and suburban service by a common carrier, or publicly-owned transit system, and equipped with
grab handles or other means of support for standing passengers, and constructed so that standing room
in the aisle is at least 74 inches high.

Standing passengers are allowed as Kern Transit’s buses are properly equipped. However, the weight of
a passenger-filled bus is not feasible to determine. Thus, Kern Transit has elected to establish the vehicle
load at a ratio of 1.25 passengers to the number of seats on a vehicle, assuming one-fourth more passengers
will not cause the bus to exceed the MGVW. There is one route on which no standing is allowed due to
the tight curves of the mountain road.

b. VEHICLE HEADWAY

The bus service is rural with the shortest trip being 45 miles apart, from origin to destination. Kern
Transit’s headways range from two hours on the heavier traveled and/or shorter routes to four hours for
the less traveled and/or longer routes.

c¢. ON-TIME PERFORMANCE

Kern Transit has transitioned to a new system for tracking and calculating on-time performance. The new
system counts service cancellations as a zero percentage when cancellations cannot be avoided such as
due to extreme weather, road closures, or emergencies. While keeping this in mind, Kern Transit’s on-
time performance has averaged out to 87.33%. Performance is considered on-time when actual arrival
time is between less than zero and ten minutes of scheduled arrival time. There are no early departures.

d. SERVICE AVAILABILITY

Kern Transit provides fixed route and demand response service to all communities with a population of
1,000 or more, covering the 8,000 square miles of Kern County. Buses operate system-wide from 4:00
a.m. to 11:00 p.m. Factors considered to establish stops include housing density of the area, frequency of
use, types of businesses accessed from the stop, site safety for passengers, and traffic safety for drivers.
Demand response, otherwise known as Dial-A-Ride, is available to all riders. Dial-A-Ride will transport
passengers from home to a fixed route bus stop or from home to a variety of destinations. Also, passengers
can ride a bike to bus stops as all buses are equipped with bike racks.
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9. SYSTEM-WIDE SERVICE POLICIES
a. DISTRIBUTION OF TRANSIT AMENITIES

All bus stops are designated with a 12” X 18” sign depicting Kern Transit’s colors and logo while also
indicating the routes using that stop. Kern Transit’s phone number and website are provided at each stop.
Additionally, the agency shares bus stops with shelters owned by Golden Empire Transit, Antelope Valley
Transit Authority, Santa Clarita Transit, Delano Area Transit, and the City of Tehachapi. System-wide,
Kern Transit has 23 bus shelters. Each shelter provides seating, a shade canopy, and a waste receptacle.
All shelters are wheelchair accessible. Passenger information at the shelters includes route maps and
schedules. Schedules are also available on buses and at the National Express and Kern Transit offices.
Schedules are mailed upon request and are available online. Kern Transit’s website and the Transit
smartphone app depict bus location and predicted arrival/departure times. A transit center in Mojave is
under construction and expected to be completed in 2023. The center will house a ticket office, restrooms,
a water refill station, indoor seating, outdoor seating in shade, four bus bays, and a park-and-ride.

b. VEHICLE ASSIGNMENT

Vehicle assignment is based on the following three factors: 1) Fuel type such as CNG, diesel, and gas.
CNG buses can only be assigned to routes where there are CNG fueling stations. 2) Road design: The 40-
foot buses cannot be assigned to one particular route due to the tight curves of a mountain canyon road
and the narrowness of the mountain community roads. 3) Capacity needed for ridership.

Kern Transit
Title VI Plan
August 2023 Page 33



