
Monday through Friday 4:30 AM to 7:00 PM

Saturday 5:30 AM to 7:00 PM

HOURS OF OPERATION

SERVICE AREA

Please call 1-800-323-2396 for reservations.

DIAL-A-RIDE

Schedule Effective December 15, 2025

LAMONT
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SCHEDULING

Scheduling times are subject to the
Dial-A-Ride hours in each

community. Reservations must be
made at least one day in advance
and can be made up to two weeks

in advance. Day-of reservations
are based on availability.

ABOUT

Dial-A-Ride is a reservation-based,
curb-to-curb service that operates
within the service area of Lamont.

Service is available to the public on a
first-come, first-served basis.

SCHEDULE ON 
YOUR PHONE!

Make Dial-A-Ride reservations
on any smartphone with the

 Mobility app by Ecolane.

Call 1-800-323-2396 
to set up an account.

PICK-UP TIME WINDOW

Please be aware there is a 30-minute
window for all reservations.

Passengers must be ready at the
beginning of the window. The bus

may show up within those 30 minutes
and the bus is still considered on

time.

Passengers do receive a 5-minute
advisory call before the driver arrives
through our automated phone service

(optional feature).

FARES & PASSES
GENERAL REDUCED*

LOCAL ROUTES - FARES

INTERCOMMUNITY ROUTES - FARES

CROSS - COUNTY - FARES

ALL ROUTES - 31 DAY PASS

LOCAL ROUTES ONLY - 31 DAY PASS

& all Dial-A-Ride

for trips passing through
Tehachapi

& all Dial-A-Ride

& all Dial-A-Ride

*The reduced fare is available for youth (K-12) with proper identification,
and to seniors (62+) and disabled passengers with a Kern Transit
Reduced Fare Card.
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NO-SHOW POLICY

"No-Show" means the passenger
did not board the bus or did not

cancel the reservation at least 30
minutes prior to the start of the

pick-up time window.

1st No Show = 1 Day Suspension
2nd No Show = 3 Day Suspension
3rd No Show = 7 Day Suspension

4th No Show = 30 Suspension

Be aware that if the problem
continues, service requests from

the customer may be denied.



De lunes a viernes 4:30 AM a 7:00 PM

Sábado 5:30 AM a 7:00 PM

HORAS DE OPERACIÓN

ÁREA DE SERVÍCIO

Llame al 1-800-323-2396 para hacer reservaciones.

DIAL-A-RIDE

LAMONT

Calendario a partir del 15 de Diciembre de 2025
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PLANIFICACIÓN
Los horarios de programación

están sujetos al horario de Dial-A-
Ride en cada comunidad. Las

reservas deben realizarse con al
menos un día de anticipación y se

pueden realizar hasta con dos
semanas de anticipación. El día de

las reservas está sujeto a
disponibilidad.

ACERCA DE 
DIAL-A-RIDE

Dial-A-Ride es un servicio de
acera a acera basado en
reservas. El servicio está

disponible para el público en
general. Las reservas se realizan

por orden de llegada.

PERIODO DE TIEMPO
PARA RECOGER

Tenga en cuenta que hay un
período de 30 minutos para todas
las reservas. Los pasajeros deben

estar listos al inicio de la periodo. El
autobús puede llegar dentro de

esos 30 minutos y aún se
considera puntual.

Los pasajeros reciben una llamada
de aviso 5 minutos antes de que
llegue el conductor a través de

nuestro servicio telefónico
automatizado (función opcional).

POLÍTICA DE NO
PRESENTARSE

"No presentarse" significa que el
pasajero no abordó el autobús o no

canceló la reserva al menos 30
minutos antes del inicio del horario

de recogida.

Primera ausencia = 1 día de suspensión

Segunda ausencia = Suspensión de 3 días

Tercera ausencia = Suspensión de 7 días

Por favor llame al despacho al
1-800-323-2396

para hacer las reservaciones.

FARES & PASSES
GENERAL REDUCED*

LOCAL ROUTES - FARES

INTERCOMMUNITY ROUTES - FARES

CROSS - COUNTY - FARES

ALL ROUTES - 31 DAY PASS

LOCAL ROUTES ONLY - 31 DAY PASS

& all Dial-A-Ride

for trips passing through
Tehachapi

& all Dial-A-Ride

& all Dial-A-Ride

*The reduced fare is available for youth (K-12) with proper identification,
and to seniors (62+) and disabled passengers with a Kern Transit
Reduced Fare Card.
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